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|. GENERAL PROVISIONS

|. BATANBHI NONOKEHHA

1. PURPOSE

1. META

1.1. The Non-Governmental Organization "Infection
Control in Ukraine" (hereinafter = NGO «Infection
control in Ukraine») recognises the right of all people
to protection and safeguarding from exploitation,
abuse, harassment and any other harm, regardless of
gender, race, culture or disability. NGO «Infection
control in Ukraine» acknowledges that in the course
of its activities, including the provision of assistance,
there is a likelihood of causing harm and

1.1. lpomancoka opradizauia «lHpekuMHKWI KOHTPONb
8 Ykpaini» (gani — N0 «IK- YKPAIHA»), Bu3Hae npaeo
BCix  nwopen  Ha  3axucer ta yBesneveHHA  Big
EKCNAYaTauli, 3/10BMWBaHbL, AOMaraHs i Byab-Akol
{HWOT WKOAW He3aNeMHO Bia CTaTi, pack, KyAbTYpK Ta
HassHocTi iHBaniaHocTi. TO «lHbeKUiHMA KOHTPONL B
YrpaiHi» BpaxoBye | BU3HAE, WO B NPOLeC 34IHCHEeHHA
rPOMAACEKOI AJANLHOCTI, B TOMY HYMCAI HafdaHHA
Aonomord, iCHYE BIpoOrigHicTe 3aBAaHHA LWKOAOM |

corresponding risks inherent in working with | sianoeigHi  puaMKK, npuTamaHHi poGoti 3
representatives of various target groups. NPeacTagHUKAMKM DI3HKUX LWNBOBWX rpyn.
1.2. The Safeguarding Policy (hereinafter — the Policy) | 1.2. TNMonituka YBeanevenHa (gani — [Monitweka)

has been developed and approved to ensure the
protection and safeguarding of people, especially
children and vulnerable adults, but not exclusively,
from any harm that may be caused in the course of
activities, including by NGO «Infection control in
Ukraine» staff — comprising all persons waorking at

NGO «Infection control in Ukraine» under an
employment contract, organization members,
volunteers, interns and students on practice

(hereinafter — Personnel] — as well as partner
organizations and their staff, project donors,
consultants, contractors and/or any third parties who
may be involved in the implementation of NGO
«infection control in Ukraine» programmes and
activities (hereinafter — Affiliated Persons).

pospobnexa i 3aTBepAMEHA 3 METoK 3abesneyeHHA
saxucty | yBesneweHus nwopen, ocobnauso aiteid |
BPa3/MBUX AOPOCAKX, AN HE BUKAWQYHO, Big Byab-
AKD| WHKOOM, AKa moxe ByTH 3anopisaHa B npoueci
3AIMCHEHHA AIANBHOCTI, B TOMY YWCAi NPaULiBHWUKaMK
MO «IHGEKUIHHWIA KOHTPONbL B YKPaTHi» , BKAOYHO 3
ycima ocobamu, AKi npauiotots ¥ O «lHbeKUIRHKMIA
HOHTpOABR B YKpaidi» Ha ymoBax 3BW4aAHOMD
TPYAOBOro A0rosopy, yMacHukamu MO, sonoHTepamu,
CTaMepami, CTYAEHTamMM, AKI NPOXOAATE NPaKTHKY
(nani — [lepcoHan), a Takow NapTHEPChKMMHK
Opradizauiamm i ix nepcoHanom, AOHOPaMK NMPOEKTIB,
KOHCYNBTaHTamK, NiapagHukamu 1a/abo Gyab-akumu
TpeTiMu  ocoBamu, WO MOMYTE  3a0y4aTMcA 4o
peanizayii nporpam | 3axogie O  «lHperuiitHWRA
KOHTpONb B YKpaiHi» (pani — Adiniiosani ocobu).

1.3. NGO «Infection control in Ukraine» seeks to
create and maintain an environment that promotesits
core values as defined in the Code of Conduct, both in
the workplace and in the course of its activities, and
prevents abuse, exploitation and harassment of all
people; beneficiaries, Personnel and Affiliated
Persons.

1.3. TO «lidekuifHrin KOHTPONL B8 Yrpaidin nparde
CTBOPWMTHM Ta NIATPMMYBaTH CepefoBWLLE, Lo
nponarye #oro OCHOBHI  WIHHOCTI, BM3Ha4YeHi
Konekcom MNoeeniHky, AK Ha pobodomy Micli, Tak i B
pamkax AiAnLHOCTI, Ta 3anobirae 3N0BMUBAHHAM,
ekcnayatauii i AoMaraHHAM  WOAO  YCiX  Noaei:
Benediuiapie, NepcoHany Ta Adiniiosanux ocib.

1.4. Personnel and Affiliated Persons of NGO
«Infection control in Ukraine» are expected to respect
and protect the dignity of all people with whom they
come into contact, ensuring that their personal and
professional conduct meets the Safeguarding
standards of NGO «Infection control in Ukraine».
Compliance with the safeguarding policies and
procedures is also expected from beneficiaries.

1.4, QuiryeTecn, Wwo MNepconan i Adinidosani ocobu M0
wlHbeRUITHMA KOHTRONE B YKPETHI» NOBAMATUMYTE i
3AXMWATUMYTE TIAHICTE YCix A0ael, 3 AKMMW BOHK
KOHTaKTyIOTb, rapaTyiouW, wWwo ix ocobucrta Ta
npodecidHa nNoBeAiHKa BIANOBIAAE  CTaHAapTam
YBesneuenHa MO «lHperuiMHWi KOHTPOAL B YKpaiHi» .
OOHOY3CHO  OQYIKYETLCA  AOTPMMaHHA  NOAITMK |
npoueayp cuctemu YBeanedeHda MO «lHberuinHMIA
KOHTPONb B YRpaTHi» |3 Bory Berediuiapis.

1.5. NGO «Infection control in Ukraine», recognising
the needs of beneficiaries, especially children and
vulnerable adults, commits to preventing and
combating incidents of abuse, exploitation and
harassment, fraud and corruption, mitigating the risk

15 IO «lHdexyiidvin koHTpons B Yrpaidi»

yoeigomnioiodn  notpebu  Bedediuiapie, ocobnueo
LITEW | BpasAuBMX  J0pocAKMxX, 30D0B'A3YETLCA
NOMNepempraTi i NPOTULAIATH BUNAAKaM 3N0BKWBAHHA,
eKcnayaTauii Ta aomaradb, WwaxpawcTea | Kopynuii,




of trafficking in persons, promating child protection,
and creating and maintaining a safe environment for
all.

HIBEAHOBATHM  PM3MKWM  NOCTPamaaT¥ Big Toprigni
AOOEMM, CNPUATKH 3aXMCTY AiTeH, CTBOPIOBATH Ta
niaTpumyeati feznedHe cepefoBULLE AR BCIX.

2. DEFINITION OF TERMS

2. BUSHAMEHHA TEPMIHIB

2.1. Key terms used in this Policy are defined in the
Glossary of Terms (Annex 1), which is an integral part
of the Safeguarding Policy.

2.1, OCHOBHI TEPMIHM, LUO BUKOPWCTORYIOTBCA Y LK
noniTuui, BuaHadeHi y TepMIHOAOTIMHOMY CHOBHUKY
(dopgator Nel), AWM € HESBIAEMHOK YacTHHOK
MNonitkkk YEesneueHHA,

3. 5COPE OF APPLICATION

3. COEPA 3ACTOCYBAHHA

3.1. The Safeguarding Policy applies directly to:

— all Personnel of NGO «Infection control in Ukraines
(all employees, management, organization members,
interns, volunteers, students on placement);

— Affiliated Persons involved in any way in the
implementation of NGO «Infection cantrol in Ukraine»
programmes and activities (partner organisations and
their staff, consultants, contractors and/or any other
third parties, including foreign nationals);

— Beneficiaries (individuals, groups or organisations
receiving assistance, including corresponding benefit,
directly or indirectly, within the implementation of
NGO «Infection control in  Ukraine» projects,
programmes or activities),

31 MNoniTuka YEeaneyeHHA
GesnocepeaHbo A0:

— yeworo MNepcodany TO «lHDERUIAHWA KOHTpOAL B
Yipaidi®»  (BCI NpauiBHWKK, KepIBHWUTBO, YNEeHW
OpraHizauii, cTamepM, BOADHTEPM, CTYAEHTH, AHKI
NPOXOAATE NPAKTURY);

— AdiniioBanwx  ocib, wWo B Byab-AkkA cnocib
3aNy4al0TeCA A0 peanizauyil nporpam i 3axogis O
¢IHOERUIHMI KOHTPOAL B Yrpaiki»  (napTHepCbRi
opradizadii i ix nepcoHan, KOHCYNLTaHTK, NiAPALHMHM
Ta/abo Byab-AKi iHWi TpeTi ocobu, B TOMY YMCH 3 YMCna
iHDZeMHMX);

3aCTOCOBYETLCA

— beHediuiapie (piznuHi ocobwn, rpynu Y opradizauii,
AKI OTPUMMYIOTE AONOMOrY, B T.4, BianosiaHy svroay,
NpaAMO 44 ONOCEPEAROBaHO, Y pamuax peanizaujl
NPOEKTIE, nporpam 4W 3axodie MO0 «lHberuiFHWA
KOHTROML B YKpaiHi» ).

3.2. NGO «Infection control in Ukraine» works to
ensure that all those involved with NGO «Infection
control in Ukraine» understand and receive support
for fulfilling their safeguarding functions and
responsibilities.

3.2. TO «lHperuifHMIi KOHTPONE B YHpaATHI® npauoe
Hag Tim, Wwob 8ci, xTo 3any4aeTeeA go pobotw 3 O
«IHPEKWIAHWIA KOHTPONE B YKpaiHi»  poaymiauW i
OTPUMYBANK NIATPUMKY [LNA BUKOHAHHA CBOIX dyHKUINA
i obos'Askie y chepl YBesneueHHA,

3.3. The Safeguarding Policy applies at any place and
at any time, including working and non-working hours
(incl. leave), at and away from the workplace, in
Ukraine and abroad.

3.3. NonituKa YBesnedeHHs 3aCTOCOBYETLCA B Byab-
AKOMY Micui | B Byap-AKMIA Yac, Wo BKAOYAE pobovi i
HepoBodi rogvHM (B T.4. BianycTky), Ha pobodomy
micui i noza Hum, Ha Teputopil YrpaiHW, a Takow 3a
KOPAOHOM.

3.4. NGO «Infection control in Ukraine» seeks to work
with Personnel and Affiliated Persons who equally
respect human safety and dignity and properly
prevent any violations of the Safeguarding system.
NGO «Infection control in Ukraine» expects that any
persons with whom NGO «Infection control in
Ukraine» enters into employment and/or contractual
relations will be obliged to comply with this Policy.

3.4. TO «lnderuitHMin KOHTPONL B YKpaiHi» nparke
cnienpautceatv 3 MNepcoHanom i AdinilosaHumm
ocobamu, skl aHanoriyHo nosamawTe Besnewy |
MAHICTE MIOAWMHKW, 8 Takow HanexHo 3anobirainTs
Oyab-AKKMM MOPYLWEHHAM CcucTemu YHeanedeHHs,
Bignosiaso no nepeabaverol npoueaypu. O
«IHpeKLIAHWA KOHTPOAR B YKpaiHin ouikye, Wo Byas-
AKI 0cobwn, 3 Akumn MO «IHPEKWIAHKMIA KOHTPOAL B
YupaiHi»  BCTynae B8 Tpynosi Tafabo  AoroeipHi
BigHocuAK, ByayTe 30008'A3aHI NOTPUMYBaTWCA LET
nNoniTHKA.

3.5. The Safeguarding Policy is also aimed at
protecting the reputation of NGO «Infection control in
Ukraine» from accusations of violations, whether
founded or unfounded, which may have serious

3.5. Nonitkuka YBesneYeHHA TAKOM CNPAMOBEHA Ha
zaxvct penytauii O «lHPerUiiHWMK  KOHTPONL. B
Yrpainis Bl 3BWHYBAYEHL Y  NOPYLWEHHAX,
obrpyHTOBaHKMX YW HeoDIrpyHTOBAaHMX, AKI MOMYTH
MaTH CEPHO3HI Hacnigkw Ta nigipeatW 3patHicte O




consequences and undermine the ability of NGO
«Infection control in Ukraines» to achieve its mission.

«IHPERUIAHMIA KOHTPONL B YKpaiHi»
micii.

JOCAITH CBOE!

4. SAFEGUARDING NORMS

4, HOPMW YBE3NEYEHHA

4.1. The Safeguarding Policy has been developed in
accordance with the norms and principles of current
Ukrainian legislation, as well as international
principles and standards (including humanitarian) in
the fields of human rights protection, child protection,
prevention of abuse, exploitation, harassment,
bullying and discrimination, trafficking in persons,
fraud and corruption, information and personal data
protection, labour relations, civic and social work, In
particular, but not exclusively, the Policy is based on
the provisions of the UN Convention on the Rights of
the Child (ratified by Ukraine in 1991), its Optional
Protocol on the Sale of Children, Child Prostitution and
Child Pornography, as well as the Law of Ukraine "On
Child Protection" and the Law of Ukraine "On
Prevention and Combating Domestic Violence",

4.1. MNonitvka YBeaneueHwHA po3pobneHa BignosiaHo
AD HOPM | NPMHUMNIE YWHHOrO 3aKOHOA3BCTES
YHpaiHKM, @ TOKOM MIMHaPOAHWX npuHuMnie |
CTaHfdapTie (B8 Tomy YWCAl rymadiTapHux] v cbepi
3axXWCTY NMPae NIoaWHK, 3axXWcTy aitel, 3anobiraHHo

3M0BHMHMBAHHAM, eKCnAyaraui, AOMaraHHAM,
UbKYBAHHIO | AWCKpWMiHauii, Toprisni  Noasmi,
waxpancrey | kopynuil, 3axucty  indopmauii |
NEepCoHanbHMX  AaHWx,  TPY.O0BMX BIOHOCHH,

rpoManckKol i couiansHol poboTH. 3okpema, ane He
BURMIOUHO, TlONITHKE TFPYHTYETHCA HE NOAOMEHHAX
Kousexuii OOH npo npasa AuTuHKM (paTudikosaHa
YrpaiHow y 1991 pouj), ®arynsTaTMBHOIO NpoTORONY
A0 HET WoAo TOprieni 4iTbmM, AUTAYOT NPOCTUTYU i
AWTAY0I NopHorpadii, a Takow 3axkoHy YrpaiHu «Mpo
OXOPOHY AMTUHCTEa®» Ta 3akoHy YepaiHw «fpo
3anobiraHHaA Ta NPOTHAIKD AOMLWHBEOMY HECUALCTBY .

4.2. The Safeguarding Policy is based on the mission,
values, objectives and tasks of NGO «Infection control
in Ukraine», and is consistent with the provisions of
Code of Conduct and other policies and regulations of
the organization.

4.2. Monitwka YBesneueHHs GazyeTbcAd Ha  Mici
uiHHOCTAX, MeTi Ta 3aBaaHHAXx [0 «lHberuiliHMA
KOHTPOAbL B YKpaidi» , BIANOBIO3AE NONOMEHHAM
Kogekcy nosediHkw, iHwwx [odiTMe Ta npoueayp
opradisauii.

5. SAFEGUARDING PRINCIPLES

5. MPMHUWNK YBE3NEYEHHA

5.1. The Safeguarding Policy is built on the following
principles:

1. Prevention Principle: entails raising awareness of
safeguarding and implementing measures to prevent
any form of intimidation, persecution, violence,
trafficking in persons, abuse and exploitation of all
who come into contact with the Organisation.

2. Empowerment Principle: means applying a survivor-
centred approach that expands the choices available
to the affected person. Personnel and Affiliated
Persons always prioritise victims of intimidation,
harassment, ill-treatment, viclence, bullying and
discrimination.

3. Non-judgement, Tolerance and MNon-persecution
Principle: precludes judging the actions and/or
decisions of victims/complainants/applicants and
strictly prohibits any form of retaliation for reporting
violations of Safeguarding norms.

4. Confidentiality Principle: prohibits the collection,
storage, use and dissemination of confidential
personal information without consent, except in cases
provided by law.

5.1. Monitvka VBesneuewHAa nobyaoBaHa Ha

NpMHLMMAX!

1. NpuHumn npodinakturm: nepenbavae poboty Hap,
nigevieHHAm  obiaHadocti npo  ybBesnedeHHA Ta
peanizalino 3axoais ana sanobiranHa Byob-Arii dopmi
3aNAKYBAHHA, NEPECAigYBAHHA, HACMALCTEA, TOPFiBAI
MIOABMM, 3M0BEMWMEAHbE Ta eKcnayatauii Bcix, xTo
CTMHAETLCA 3 AIANLHICTIO Opradisauil,

2. MNpuHUMN PO3WMPEHHA MOMNWBOCTEH: O3HAY3E

3aCTOCYBAHHA niaxony, OpiEHTOBaHOrO Ha
NOCTPAMAAN0r0, MAHWMA  PO3WMPIOE  MOMAKMBOCTI
anbopy 4na nocrpawmpanci ocobu. [lepcoHan i

Adinitopani ocobw  3aewaw  HagAWTe  NpIOpWMTET
WMEPTBaM  3aNAKYBaHb, AOMaraHb, MHOPCTOKOrO
NOBOAMEHHA  Ta  HAacMNbCTBa,  LbKyBaHb |

AWCKpAMIHALLIT

3, NpWHUKMN HeOCYAHOCTI, TONEPaHTHOCTI Ta 3a00p0oHK
nepecnigysaHHA:  nepegbadyae  HEOOMYCTHMMICTB
ouiHkm gin  Tafabo piledb | nepecniayBaHHA
MepTe/CrapHuKiB/3aneHMKiB | cyeopy 3aBopoHy
Gyab-Akux  OpM NOMCTM 338 NOBIAOMAEHHA NpO
NOPYILEHHA HOPM CHCTEMKM YOR3INeYeHHRA,




5. Protection Principle: means striving to protect
Personnel, Affiliated Persons, communities and
beneficiaries, including children and vulnerable adults,
from intimidation, exploitation, harassment, violence,
bullying, discrimination, corruption, fraud, trafficking
in persons and all similar offences.

6. Accountability Principle; entails maintaining clear
and transparent reporting, and  objective
communication of results,

4,  MNpuHumn  KoHdigeHuilHocTi:  nepegbavae
zabopony 3BupanHHA, 3BepiraHHA, BUKOPMCTAHHA Ta
nowrpeHHa KoHdigeHuiiHol iHdopmauii npo ocoby
Bez il 3roauM, KpiM BUNAAKIE, BUIHAYEHUX 3AKOHOM,

5. MprHUMN 3aXMCTY: 03HAYAE NPArHEHHA 3aXWUCTUTH
MepcoHan, AdininosanHmx ocif, rpoMagn,
Genediuiapis, B Tomy uducnl Alted | BpasnuBUMX
LOPOCAUX Bif BANAAKIB 3aNAKYBaHHA, eKCrayarauii,
AOMaraHe, HacWMNLLTER, UbKYBAHHA, AWCKPMMIHAaUGT,
KOpYNuji, WaxpalcTea, TOPrisni NAbMM Ta BCIX
noAibHWK NocAraHe,

6. MprHUKMN NIA3BITHOCTI: NnepeaBayYae BeaeHHA HiTKUX
i npozopux ¢opm 3BITHOCTI, 0B'EKTHBHE BUCBITAEHHA
pe3yNLTaTIB AIANLHOCTI,

6. SAFEGUARDING SYSTEM DOCUMENTS

6. JOKYMEHTW CUCTEMU YBE3SNEYEHHA

6.1 The Safeguarding System comprizes a set of
intercannected policies, procedures, and supporting
documents approved by the Head of the NGO
“Infection Control in Ukraine”, including:

— Code of Conduct

— Child Protection Policy

- Conflict of Interest Policy

- Prevention of Sexual Exploitation and Abuse (PSEA)
Palicy

— Gender-Based Violence (GBV) Policy

— Overcoming fraud and other corrupt practices
Policy statement

— Policy on the Prevention of Ferced Labour and
Human Trafficking

— Anti-Terrarism and Anti-Money Laundering Policy

— Any other policies and procedures that are currently
in force or may be developed and approved as
necessary.

6.1. Cuctema Y6eaneyeHHA BKAKOYAE CHUCTEMY
B3AEMONOB ASAHUK  JOKYMEHTIB | npoueayp,
zatsepaeHux ronoeoko N0 «IHGeruimHWA KOHTPOb B
Yrpaidiz , 30Kpema:

— Kogekc noeegiHku

— MoniTka 3axMcTy AiTer

— Maonitkka woao 3anobiradHA koHdAiKTIB iHTEpecie
-  Monituka wWoaoc  3anobiraHHA  CEKCYansHIR
eRcnayatauii Ta Hapysi

— MoniTkKa Woae red AepHOro HaCUALCTEA

— lMoniTMKa Wog4o NogonaHHA WaxpancTea Ta iHWKWX
KOpynNUinHMx Al

— MonitkKa wWono 3anobiraHHA NpMMmycoBild npaui Ta
TORriBA NOAbMA

— MNonitkka BopoTsbK 3 TEPOPUIMOM T3 BIAMWBAHHAM
rpoLue

= |HWI NONITHRKM Ta NPOUSAYPH, AK YUMHHI Ha NOTOMHY
AaTty, Tak i T, WO MOMyTb po3pobaATUCA i
3aTEEPAKYBaTUCA 338 HeobxiaHoCTI,

6.2. To promote awareness among all interested
parties, Safeguarding System documents are made
publicly available on the NGO «Infection control in
Ukraine» website.

6.2. 3 METOI CNPUAHHA D3HAMOMAEHHO | 0BIZHaHOoCTI
BCiX  3auikaBneHux ocib, OOKYMEHTH  CHUCTEMMK
YHesneyeHHa PO3MILLYHOTECA ¥ BiAKPHUTOMY
nyBaidHomy poctyni Ha eeb-caiti O «lHbekuUiRHWA
KOHTPOAb B YKpaiHin .

Il. SAFEGUARDING STANDARDS Il. CTAHOAPTH YBE3NEYEHHA
7. SAFEGUARDING STANDARDS 7. CTAHOAPTK YBE3NEYEHHA
7.1. The NGO «Infection contral in Ukraine» | 7.1. Cucrema YboesnedeHwHa [0 «lHberuUjiiHWIA

Safeguarding System provides for the taking of all
necessary and justified measures to: (1) assess and
prevent Safeguarding system violations, in particular
abuse and any forms of violence, exploitation,
harassment, bullying and discrimination, fraud and
corruption etc.; (2) protect people, especially children

KOHTpONb B YKpaidi»  nepepbaqae BMWTTA  BCIX
HeobxigHuX | 0BrpyHTOBaHWX 3ax0aiB AnA: (1) OUiHKK i
sanobiraHHa nopyweHHAM cucTemu  YbeianeyeHHn,
I0KPEME  3INOBMMBAHHAM | Byab-AKMM  dopmam
HACWNLCTBA, eKCNAYaTauil, LOMAraHHAM, UbKYBaHHIO i
OMCKPMMIHaLT, WaxpakWcTey | Kopynuii Towo; (2)




and vulnerable adults, from the said risks and harm;
(3) appropriately respond to incidents that have
occurred in accordance with established procedure,

3axucTy  nwoaeir, ocobnuveo  AiTER | BPasnMeMx
AOpOCAWX, Bif, 3a3HAYEHMX PH3MKIB | wkoau; (3)
HaNeMHe pearysaHHA Ha iHUWOEHTH, Wo siabynuce,
AriiHD 3 BCTAHOB/EHOI NPOUEAY oI,

8. CHILD SAFEGUARDING AND PROTECTION

8. YBE3MEYEHHA | 3AXUCT AITEM

8.1. NGO «Infection control in Ukraine» seeks to carry
out its activities, including implementing programmes
and projects, in a manner that is safe for children,
Personnel and Affiliated Persons must create and
actively maintain a safe environment that prevents
any infringement on the dignity and rights of children,
and prevent and reduce risks of exploitation, violence
and harassment of children.

8.1. TO wlndekuiiHi KoHTpone B YKpaiHin nparde
34IACHIDBATY QIANLHICTE, B TOMY YMCAI PEani3oByBaTH
Nporpamu | NPOEKTH, Y CNOCiB, AkKK € BEaNeYHKUM ANRA

Aite#. MNepcoran | Adiniiosadi ocoBu nNOBUHHI
CTBORIOBATM | aKkTMBHO niaTpUmyBaTH BesneyHe
CEPEAOBMILE, WO He [ONYCKAE MOAHOMO poay

NOCAraHb Ha rgHicTe | npasa Aiter, 3anobiratm i
IHMMYBATHM  PWU3MKKM  @HKCnAyaTauii, HacunbcTea,
O0OMaraHsb Woao aivei.

8.2. Recognising the risks inherent in working with
children and accepting responsibility for activities
involving children, and seeking to strengthen joint
child protection efforts, NGO «Infection control in
Ukraine» has developed and approved Child
Protection Policy that is an integral part of the
Safeguarding System.

8.2. YeBigomniowmHM PU3MKK npuTamadHi poboti 3
OiTeMK, 28 TaKoM NpPUAMAEYWM BIANOBIAANEHICTE 33
AIANBHICTE 3 AITeMM, NParHy4d NOCHAKMTH CNiNBHI
3YCKMANA  Woao 3axucty aiten, TO «lHdexkuifnHni
KOHTpOAR B YepalHiy  po3pobuna | 3aTeepanna
MoAiTURy 33XMCTY AITel, WO E HEBIA EMHOID YACTHHOD
cucTemn YoesnedeHHs,

8.3. NGO «Infection control in Ukraine» categorically
condemns all manifestations of violence against
children, which may take various forms-such as, but
not exclusively: physical violence, sexual violence,
neglect of and abandonment by the child,
psychological/emotional and economic violence, and
child exploitation,

83. TO «lHPEKUIAHWA  KOHTPOAL B YKpaidi»
KaTeropMyHO 3acyMmye BCi NPOABM HACWNLCTBa Hap
AiTEMU, WO MOHYTE HabyeaTu piaHnux Gopm, 30Kpema,
ane He BMKAYHO: Qi3viHe HAacMAbCTBO, CeKcyansHe
HacWNbLCTBO, Heabane CTaBNeHHA A0 AWTHHW Ta
sigmosa  Big  Hel, ncuxonorivHe/emouinHe i
EKOHOMIYHE HaCWNbCLTEO, EHCI‘IJ‘I?ETEILI,EH AOUTHUHK.

8.4. NGO «Infection contral in Ukraine» categorically
prohibits sexual relations with children (persons under
18 years of age), regardless of the age of majority or
the age of sexual consent defined in local legislation,
A mistaken belief about a child's age Is not considered
a justification for such a violation. Personnel and
Affiliated Persons are categorically prohibited from
subjecting children to physical, psychological,
economic or sexual violence or neglect.

84. O «lHpekyiiHUA KOHTPOAb B YKpaiHin
KaTeropuuHo 3abOpOHAE CEKCYaNbHI  CTOCYHKKW 3
Aitemy (ocobamu Ao 18 poKiB) He3anewHo Big Biky
NOBHONITTA ab0 BIKY HAAAHHA CEKCYaNbHO! 3roaw,
BM3HAYeHOro y MicLEeBoMy 33HOHOAABCTBI.
MoMuIKoBE nNeperoHaHHA WOA0 BiKy OWTUHW He
BRAMAETHCH BUNPABAAHHAM ANA TAKOMO NOPYIWEHHA,
MepcoHany | AdinilosaHim ocobam KaTEropvyHo
2a60POHEHD YMHMTW  WOoAD  AiTed  dizkMuHe,
NCUXONOTIYHE, EKOHOMIYHE, CEKCYaNbHE HAacWAbLCTEO
Ta 3aHenbaHHs,

8.4.1. NGO uInfection control in Ukraine» categorically
prohibits any sexual relations between Personnel or
Affiliated Persons and wvulnerable adults who are
beneficiaries of NGO «Infection control in Ukraines
programmes or activities. The vulnerable status of a
person — regardless of whether it is due to health,
age, displacement, poverty or crisis — precludes the
possibility of equal consent to sexual relations in the
context of providing assistance and protection. Any
such actions constitute a gross violation of this Policy
and are grounds for immediate disciplinary
proceedings, up to and including termination of
employment or contractual relations.

841, TO wluderuitiwit KoHTpoabe B YipaiHin
KateropudHo  3abopoHAE  ByNp-AKI  CEKCyansHi
CTOCYHKM M TMepcoHanom abo  AdinidosaHumm
gcobamMu  Ta  BPa3NMBMMM  AOPOCAMMM, AK€
Genediuiapamn  nporpam abo  zaxopie O
«IHbeKUiAHWA KoHTpoaL B YKpaiHin . Bpaznuewi cTaH
ocobn — HezanewHo Big Toro, 4 oByYMOBNEHWI BIH
CTAHOM 340DOB’'A, BIKOM, nepemiweHHam, GigHicTio
ab0 KPW30K — BUK/IOYEE MOM/IMBICTE PIBHONPaBHOI
3r0oAM Ha CEeKCYanbHI CTOCYHKM y HOHTEKCTI HAAaHHA
AONOMOTM Ta 3axucTy. bByab-aAri Taki aii € rpyBum
nopywexHam uiei  lonitvkw | nigcrasow  AnA
HEFZHOro AMCUMNAIHEPHOrO NPOBaAMEHHA, aw 40
APUAKHEHHA TPYAOBKMX aB0 AOTOBIPHUX BIAHOCHH,




8.5. Personnel and Affiliated Persons at all levels of
responsibility who work with children directly or
indirectly are obliged to:

1. Never use any form of physical (corporal)
punishment, inappropriate language, psychological
manipulation, sexual exploitation or any other form of
violence against children.

2. Not participate in any form of intimidation,
harassment, bullying, discrimination, physical or
verbal violence, biased treatment or sexual relations
with children.

3. Create and maintain a positive and safe
environment that prevents harassment,
discrimination and bullying, neglect and all forms of
violence.

4. Act in accordance with the Organisation's values,
mission and principles,

5. Always protect the rights of children and make
decisions in the best interests of children and comply
with Child Protection Policicy,

6. Encourage and ensure the participation of children,
their families and the community in any decisions that
affect them.

7. Obtain informed consent for all specific activities
(meetings, camps, excursions, etc.) concerning
children.

8. Not abuse their authority and/or official duties to
influence the lives and welfare of children,

9. Never demand any services or actions from children
in exchange for protection or assistance.

10. Not support or participate in any form of illegal,
exploitative or cruel acts and practices involving
children, including child labour and trafficking in
children.

11. Not use children for domestic or other work that is
inappropriate to their age and development,
interferes with their learning or play, or exposes them
to risk of any physical or psychological trauma.

12. Take photos and video footage of children only
with the informed consent of their legal
representatives (all materials must represent children
respectfully and without demeaning their dignity, and
must represent the real context and facts).

13. Ensure confidentiality of all information about
children (any information about children may only be
disclosed an a "minimum necessary information” basis
and only when absolutely necessary during the
performance of official duties).

14. Notify responsible persons on child protection
matters and use the approved mechanism for
recording violations relating to children, ensuring

8.5. Nepconan i Adininosani ocobu Ha BCiX piBHAX
BIANOBIAANBHOCTI, AKI  NpawowTs 3 OiTeMK
BeznocepegHLO YK ONOCEepeaKoBaHo, 30008 A3aHi:

1. Hikonu He sukopucToByBaTH Byab-Axol Qopmu
hizwuHMx  (TINECHMX)  NOKapawds, HEHANEWKHI
BUCNOBMOBAHHA,  MNCUXONOMYHI  MaHInynBaHHA,
CEKCYaNnbHy eKCnnyatauiln 4yv byab-Aki iHWI PopmK
HacWAbCTES Haf AlTeMM.

2, He Bpatu yvacTs y ByOb-AKiH GOpMI 3aNAKYBAHHA,
AOMaraHb, UbKYBAaHHA, AMCKPMMIHAL, Bi3MYHOMD YM
CNOBECHOTO HAaCWNLCTBE, YNEepeamMeHoro CTaBaeHHA
Y CEKCYANBHWX CTOCYHKIE 3 AiTeMK,

3. CreoptoBatv | nNiATpUMYBATH MO3UTUBHE Ta
GeznevHe cepedoBurlle, AKe 3anobirae AoMaraHHAm,
AWCKpMMIHaWT | UbKyBaHHAM, Hepbanocti Ta BCim
hOopMam HacuNbLCTER.

4, TNoeoAWTWCA BIANOBIAHO A0 UIHHOCTEH, Micil |
MpHUHUKWMIE opradisauil,

5. 3asmam 3axmaTti npasea giTenr, a TAKoW npuiamaTi
PilEHHRA Y HAMKPaLWKX iHTepecax 4iTel Ta BiANORIAaTH
MNonitvui 3axucTy AiTen.

6. 3aoxouysaty Ta 3abeanedysaTy y4acTe aiten, ix
CiMEeH Ta CycninbCTBa ¥ NPUHAHATTI ByAb-AKMX PilIeHb,
AKI X CTOCYIOTLECA,

7. Otpamysaty indopmoBaHy 3roay WoAo  ycix
oxpemux 3axoais (3ycTpivi, Tabopw, ekcrypcii Towo),
LLO CTOCYIOTLCA AiTeid.

8. He 3n0BMWBaTH CBOIMM NOBHOBaMEHHAMK Ta/abo
nocagoBumu 0B0B'A3KaMK ANA BNAKMBY Ha MMTTA |
AobpobyT aiter.

9. HikDAM He BUMaraTy Big AiTel By Ab-AHMX NOCAYT 4K
Oii B 0BMIH Ha 3aXKCT YK JONOMOTY.

10. He nigTpumyeaty Ta He BpaTtu yyacTi y Bynb-akid
GOPMI HE3BKOHHWK, EKCNAYATALIMHMY YK MOPCTOKMX
A | NpakTWK 33 y4acTi 4ITeH, BKAIOYADMW OUTAHY
npaye Ta TOPrienio AitbMK.

11. He BMKODWCTOBYBaTH OITEM ONA AOMALWIHBLOT YK
iHwo! poboTH, AKe He BIANOBINAE IXHLOMY BiKY Ta
PO3BUTRY, 32BAMAE HABYAHHIO YW rpi, NIALIE IX PMIMRY
Byab-aAKol Gi3MUHOT YK NCUXONOTIHHOT TRaBMM,

12. Pobutw ¢oto T3 Bigeosromry OiTel nvwe 33
iHbopMmoBaHoi 2roau X 3aKOHHWX NpeacTaBHMKIB (BC
MaTepiany NOBMHHI NPEACTABMATH AITEN 3 NOBarow Ta
6e3 NPUHMMEHHA 1X MAHOCTI, 3@ TaKOM NPeLCTaBnaTy
pEansHWI KOHTEKCT Ta hakTi).

13, 3abe3neuuTi KoHbIAEHUIRHICT yeiel IHbopmaui
npo Aiteid (byap-Aka iHGOpMaLUia Woao AiTeld Mowe
PO3rONOWYBATHCA BMKAIDYHO Ha OCHOBI NPMHLMNY
umiHiManeHa HeobxigHa iHpopmawia» Ta nuwe npu
KpaiHinl - HeobXigHOCTI  NPOTArOM  BMKOHEHHA
odiuiiHnx obos A3KIB).




confidentiality and non-disclosure of personal data of
incident victims.

14, NosigoMnATA BIONOBIAANbHMX OCIE WOLO NUTaHb
3AXMCTY AITEH | BMKOPMCTOBYBATH 3aTEEDAMEHMA
MexaHiam  dikcauil nopyweHs  Woao  AiTew,
3abesneyyoym KOHOIAEHUIAHICTE Ta
HEPO3TONOWEHHA OCOBUCTMX AaHWX MEPTE IHLUMAEHTY.

9. CHILD LABOUR

9. IMTAYA MPALIA

9.1. NGO «Infection control in Ukraine» recognises
that child labour is destructive to children's
development and health, leading to depression, loss
of appetite and substance use, hindering learning, and
resulting in children growing up without the
educational preparation or skills needed for successful
social and professional life. In some cases, child labour
threatens the dignity and morality of a child, especially
where sexual exploitation occurs. NGO «Infection
control in Ukraine» categorically condemns any form
of forced labour and sale of children.

9.1. TO alHberuinHuiA KoOHTPpONb B YKpaiHin BW3HAE,
WO AWMTAYE NPaUA E HUWIBHOID ANA PO3BMTHY |
3N0POB'A  AiTel, W0 npY3BOAWTL A0 [AENPECii,
IHUHEHHA anNeTUTY Ta BHMMBAHHA WKIANMBWX PEYOBMH,
33BaMAE HABYaHHIO, NPWM3BOAMTL A0 TOFO, WO 4iTH
3pocTaloTe Be3 HaB4anbHO! NIATOTOBHK YK HABWHYOH,
HeobxigHvx  ANA  yCNiWHOFO  CycninkHoro  Ta
NPOMECiHHOTO MUTTA. Y OEAKWMX BWN3AKaX, AWTAYS
npaua 3arposye  rigHoOCTi Ta  mMopani  AWTHHM,
ocobAKBO, AKLLO MAE MICLLE CEKCYaNbHA EKCAAYaTaLLIA,
MO «lHperUiRHWA KOHTPOE B YKPAIHI® KaTErOpWYHO
sacymmye Oyas-Ari  Gopmym  npumycosoi  npaui i
npoaax aitei,

9.2. NGO «Infection control in Ukraine» categorically
does not employ child labour and prohibits the
involvement of children in any forms of child labour,
including participation in hazardous work or work with
harmful or dangerous conditions, underground work,
or work beyond the reduced working hours
established by law.

9.2. TO «lHdeKUiHKMIA  KOHTPOAE B YKpaiHi»
HaTEeropv4HO HE 33CTOCOBYE AMTAYY npawo i
z3abopoHAE 3anyueHHA Aited go Byab-Akux dopm
OWUTAYOI NpaLLi, B TOMY YUCAl yHacTi y BamKux poboTax i
poboTax 3i wkianverumm abo HebesneuHUMK yMOBaMK
npali, 8 TaKoX Ha nigsemHux poboTtax Ta Ao npaui
NoHaa BCTAaHOBNEHWI IAKOHOOABCTBOM CHOPOYEHWUI
poboywnii vac.

9.3. NGO «Infection control in Ukraines distinguishes
between forced labour and voluntary volunteering,
within which children may assist of their own free will,
Persons aged 14 to 18 may volunteer only with the
consent of parents (adoptive parents), foster parents
or a guardian. NGO «Infection control in Ukraine»
properly supports, ensures and organises the safety of
volunteer activities in the Organisation's programmes
and projects, including the participation of children.

9.3. M0 «|HderyifHWA KOHTPONL 8 YKpaiHi» po3pisHAe
npMMycoBy npaule i AoBposinbHe BONOHTEPCTBO, B
MEMAX AKOTO OiTH MOMYTL 33 BnacHum BamaHHAM i
BifIbHOK BOMEW A0NomMarati y aianeHoctl. Ocobu ein
14 po 18 pokis MomyTb ByTH BONOHTEPaMK NWLLE 33
3rogolo BarteKiB  (YCMHOBNKOBAYIB), NPUAOMHMK
GaTeKie, BaTterig-suxoBatenis abo niknyeantHWKa. [0
«IHOEKUIAHWIA KOHTPO AL B YKPaTHI® HAaNEMHUM YHUHOM
niaTpumye, 3abe3neuyye | OpraHi3osye OB3INEYHICTL
BONOHTEPCEROI AIAALHGCTI ¥ Nporpamax | NpoexTax
opraHizauii, 3oKkpema y4acTi 4iTen.

10. PROTECTION FROM ABUSE AND EXPLOITATION

10. 3AXWUCT BIA HAPYTU | EKCINYATALLT

10.1. NGO «lnfection control in Ukraine» firmly
condemns and prohibits any forms of abuse and
exploitation. Personnel and Affiliated Persons must
contribute to building a harmonious working
environment based on team spirit, mutual respect and
understanding.

10.1. M0 «lHdeKUIAHWA KOHTPOAE B YKPaIHI» pilyye
zacymmye | 3abopoHae Byab-Aki dopmu Hapyru Ta
eKkcnnyarauji. Mepcoxan i Adininosadi ocobu NOBUHHI
pobuTh cBi BHecok y nobyaoBy rapmoHifiHOM
pobovoro cepeoBUILEa Ha OCHOBI KOMaHAHOTO Ayxy,
B3dEMHOT NOBark Ta pO3yMiHHA.

10.2. Personnel and Affiliated Persons of NGO
«Infection control in Ukraine» must respect the
honour and dignity of all beneficiaries with whom they
come into contact, and ensure that their personal and
professional conduct always meets the highest moral
standards.

10.2. Nepcodan i Adinioeadi ocobu MO «lHderuifHMiA
KOHTPOL B Yr{pa'iHi» MAKOTE MNOBAMaTH 4eCTh i MAHICTL
ycix Benediyiapie, 3 AKUMW BOHW KOHTAKTYIOTh, T3
rapaHTyBaTH, Wo ix ocobucTa | npodeciiHa nosediHka
3apaM Byne BIANOBIAATH HAWMBHLIAM MODANBHHMM
CTaHaapram.




10.3. Personnel and Affiliated Persons of NGO
wiInfection control in Ukraine» are prohibited from;

— Causing physical or emotional harm through their
actions or inaction.

— Exchanging money, work, goods or services for sex,
including sexual services or other demeaning or
exploitative behaviour.

— Any sexual relations between those providing aid
and protection and a person receiving such aid and
protection, involving improper use of rank or position.
— Hiring, offering money, goods or services in
exchange for actions that may be construed as
exploitation or degradation of a person, including
actions of a sexual nature.

- Using their authority or position to extort payment,
benefits or any other advantage.

— Participating in any form of persecution,
discrimination, physical or wverbal degradation,
intimidation, favouritism or exploitative relations.

— Participating in trafficking in persons in any form

10.3. MNepconany | Adinidosanum ocobam O
wlHperuiiHni KouTpone B YKpaiHi» 3aBopoHeHo:

— CeoiMu QiAmK Y Be3niansHICTIO 3380aBaTH GizudHOI
4M BEMOUIMHOI WKOOM.

— O6minH rpoweid, poboTy, ToBapie abo NOCAYT Ha CEKC,
BRMIOYAOYK  CEKCYanbHi NOCAYIKM Yk iHWI  dopmu
npuHK3Nueoi abo ekcnayaTauinHoi nosegiHKK,

— Byab-AKi CTaTeBi CTOCYHKM MiX TUMMK, XTO Hanae
AOTIOMOrY Ta 3aXMCT, | 0cobolo, AKa OTRMMYE Taky
Aonomory | 3axmct, wo nepeabavae HeHanemHe
BMKOPMCTAHHA PaHIY YW NOCaau.

— MpuimaTy Ha poBoTy, NPoNOHYBaTH rPOWOBI CyYMK,
TOBAPKW Ta NOCAYrd B 0BMiH Ha By ab-AKi 41, WO MO¥YTh
PO3UIHIOBATMCA  AK  EKCnayaTauis  ocobu T3
NPHUHKUHEHHA MAHOCTI.

— BMKOpHWCTOBYBATH CBOI NOBHOBAMEHHA YM Nocaqy, 3
METOID BUMAraHHA OnNat, Ninsr 4 Byab-Akol iHWol
KOPUET.

— bpaTH y4acTe B Byab-AKiH hopmi nepecnigysaHHA,
AUCKPrMiHaLLT, dizmuHoro abo CNOBECHOMO
NPUHKMKEHHA,  3anAKyBaHHA, dasoputusmy abo
EKCNAYATAaTOPCLRUX BIAHOCKHH,

— lMNpuiimatie y4acTe ¥ Toprieni nogbmu y By ab-ARKMK
hopmax.

10.4. Personnel and Affiliated Persons are
categorically prohibited from entering into sexual
relations with beneficiaries of NGO «Infection control
in Ukraine», in particular with vulnerable adults
receiving assistance or protection, as such relations
are based on a substantially unegual power dynamic
and cannot be considered equal, This prohibition
applies regardless of the apparent consent of the
other party. Such relations contradict the principles
and values of NGO «Infection control in Ukraines,
undermine its authority and integrity, and constitute
grounds for disciplinary proceedings under Section 21
of this Palicy.

10.4. Nepcoxany Ta  Adinikoanmm  ocobam
HATEropu4HO 3300pPOHAETECA BCTYNATH B CEKCYaNbHI
crocyHkw 3 Bewediujiapamu  TO  «lHderuiFHWMA
KOHTPOAL B YKpaiHi» , 30KpemMa 3 BpasnWermK
ADPOCAMMYK, AKKUM H3AAETHCA Aonomora abo 3axMcT,
OCKINBKK TaKi CTOCYHKW 3aCHOBaHI Ha CYTTEBD HEPIBHIM
AWHAMIL NOBHOBaMMeHb | HE MOMYTbh BBaMATHCA
piBHONpaBHUMK, 3a3Ha4eHa 3abopoHa i He3anemHo
8i4 YA3ABAHO! 3roAM HWOI CTOPOHWM. Taki BIAHOCHHK
CyNepedaTs NpMHUMNam i uinHocTam MO «lHderuiFHMMA
KOHTpOAR B Yepaidi» , NigpveaioTs aBTOpWTET Ta
uinicHicte toro pobotv | & nigcTaeok  AnA
AWMCUMNAIHAPHOTO  NPOBaMEHHA BIANOBIAHO A0
posginy 21 wiel MoniThyy.

11. COMBATING SEXUAL EXPLOITATION AND ABUSE
(SEAH)

11. NPOTUAIA CEKCYANbHIA EKCNAYATAUN TA
HAPY3I

11.1. NGO «Infection control in Ukraine» applies a
zero-tolerance approach to sexual exploitation and
abuse in any form. Sexual exploitation and sexual
abuse are acts of serious misconduct and grounds for
disciplinary action, including dismissal under the
general procedure.

11.1. TO  «lHbEKUiHHWA KoHTpONL B  YKpaiHi»
BMKOPWUCTOBYE NiAXIA  HYALOBO! TepnuMocCTi A0
cexcyansHoi excnayataufi i Hapyru y by as-arii dopmi.
CeKcyanbHa EKCNNyaTauwia Ta cexkcyanbHa Hapyra €
aKTamW CEepUO3HOro NpOCTYNKY | nigcTaBow AnA
OUCUMNAIHAPHMX 3aX04i8, BRAKMYAKUM 3BINLHEHHA Y
3arafbHOMY NOPALKY.

11.2. Prevention of and response to SEAH in NGO
«infection control in Ukraine» includes; Awareness —
ensuring Personnel and Affiliated Persons understand
expected conduct standards; Prevention — fostering a
safe working environment through all relevant policies

11.2. NonepeamenHa | npotuain CEH e TO
dlHbeERUiMHMIA  KoHTPpONL B YHpaiHi» BRAIOYEE!
MNoiHdopmosadicTs — 3abesnedyeHHs yYCBiAOMAEHHA
CTAHAAPTIE NOBEAIHKY,
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and mechanisms; Reporting — ensuring Personnel and
Affiliated Persons know how to act when concerns or
suspicions arise; Response — ensuring immediate
action to identify and address SEAH reports and
ensuring victim safety and wellbeing.

Mpodinaktkry — cNpWAHHA Be3nevyHomy pobouomy
cepefoBuLLY;

3BITYBAHHA — YiTKE POIYMIHHA NOPAAKY A npM
nigospax;

PearyBaHHA = HEraiHi 3axoaW ANA BUABMEHHA T3
pO3rNA4Y NOBiAoMAEHb Ta 3abesneyeHHA DE3INEKM
HEeDPTBK.

12. COMBATING HARASSMENT, DISCRIMINATION
AND BULLYING

12. NPOTUAIA AOMATAHHAM, AUCKPUMIHALIT TA
UbKYBAHHAM

12.1. Harassment in any form (verbal, physical, visual},
directed at beneficiaries as well as Personnel and
Affiliated Persons, is categorically prohibited.

12.1. [NomaranHa y Oyab-Aakid dopmi (cnosecHi,
diznyHi, Bi3yaneHi), AK wWoao GeHediuiapis, Tak i Woao
NepcoHany | Adinitopanux  ocib, KaTeropuyHo
33D0pOHAETLCA.

12.2. NGO «Infection control in Ukraine» recognises
that harassment may manifest in various forms,
including verbal insults, offensive jokes, cartoons,
photographs, posters, comments, role-plays,
intimidation, touching, physical aggression, violence,
use of computer systems, unwelcome sexual
proposals, demands for sexual services or other verbal
or physical contact of a sexual nature,

12.2. TO elHderuifH1iA KOHTPONL B YKpaiHi® BW3HaE,
WO AOMAraHHA MOMYTh MNPOABAATHCA B  PISHKMX
dopmax. Taki GOpMKH MOMYTE BRAKYATH, Cepeq
iHworo, cnosecHl obpasw, npoasu, obpasnusi MapTy,
myneThinemu, dotorpadii, nnakatk, KomedTapi,
po3irpawi, 3anAKyBaHHA, OOTUKK, $izudHy arpecio,
HacKMNLCTBO, BMKOPWMCTAHHA KOMN'KOTEPHWX CHUCTEM,
HENPUEMHI NPONO3MUIT  CEKCYANBHOMD  XapakTepy,
BUMaraHHA  CeKcyaneHux nocayr abo  iHWWKA
CAOBECHUIA 4K GiIWHHKMIA  KOHTAKT CEKCYANBHOro
XapaxTepy.

12.3. NGO «Infection control in Ukraine» recognises
that all persons, regardless of their characteristics,
have equal rights, freedoms and opportunities. Any
discrimination and bullying based on race, skin colour,
religious, philosophical or political views, gender, age,
national or ethnic origin, health status, refugee status,
veteran/military status, citizenship status etc. is
impermissible.

12.3. 1O ¢luderuinHKi KOHTPONL B YKPaIHi» BW3HAE,
Wo Bci 0cobu, HE3aNEMHD Big iX NEBHUX O3HAK, MaKOTh
piBHi Npasa i ceoboAw, 3 TAKOMK PIBHI MOMAUBOCTI ANA
X  peanisauii. Heponyctumoww €  Byab-Aua
AMCKPpMMIHAWA Ta ubkyBadHA (OGyninr), 3ymosnewi
O3HaKaMW  pacy, KONbOopy WKIpKW, PeniriMHux,
dinocodicbiinx Y NOAITUUHKX ynoaobaus, crarti, Biky,
HaUIOHANBHOr0 YW ETHIMHOTO NOXOAMEHHA, CTaHy
3n0poe's, cTaTycy BimeHua,
BETepaHCLKOro/BiiCbKOBOIO craTycy
rPOMaOAHCTBa TOLWLO.

cTaTycy,

12.4. If any facts about harassment, discrimination
and/or bullying incidents become known, Personnel
and Affiliated Persons are obliged to immediately file
a sensitive complaint through the communication
channels defined by this Policy.

12.4. Y Bunagky, AKWLO CTaHYTs BiaOMi By ab-Ari GaKTK
Npo  IHUMOEHTM JOoMmaradb, Awckpumidauii  i/abo
ubKyBaHHA (Byniry), MNepcoHan i Adinifoeari ocobw
30608'A3aHi  HEBIAKNAAHO  NOAATM  3BEPHEHHA
UYTAMBOTO  XapakTepy Yepe3  BMIHAYeHI  LiEw
MoniTUKOK KaHanu 38’ A3KY,

13. COMBATING TRAFFICKING IN HUMAN BEINGS

13. NPOTHUAIA TOPTIBAI NIOABMU

13.1. NGO «Infection control in Ukraine» opposes any
forms of trafficking in persons (labour and sexual
exploitation, forced begging, involvement in criminal
activities, trafficking for organ removal, etc.) and
actively works to reduce the risk of trafficking in
persons. NGO «Infection contral in Ukraine» applies a
zero-tolerance policy towards Personnel and Affiliated
Persons invalved in any form of trafficking in persons
or forced labour (subject to the entry into legal force

13.1. TO «IHderuitHMA KOHTPONL B YKPaIHi» BUCTYNaE
npoty Gyab-akux dopm Toprieni Aoabmu (Tpyacea i
CeKcyanbHa ekcnayaTauia, npumycoee weBpauTteo |
BTATHEHHA Y 3M0YMHHY AIANLHICTL, TOPriBna N10AbMM 3
METOI BUNYYEHHA OpPraHis Towo) i, FPyHTYIOMMCE Ha
BNACHMX OiAX Ta NpPOrpamax, akTUBHO HaNaWToBaHI Ha
IHMKEHHA pU3KKY Toprieai nlogbmu. N0 elHbeRUIRHWA
KOHTRONL B YHpalHi» 3aCTOCOBYE  MONITHRY
abcontoTHo!  HETepnNMMOCTI No  BIAHOWEHHID A0
MNepconany i Adiniiosanmx ocib y BUNagRry TXHbOT
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of a court decision recognising the person guilty of
such a crime).

sanyqeHocTi Ao Gyab-AKOT GOpMKM TOPTiBN NIOaBMK
abo npumycosol npadi.

13.2. The guiding principles of NGO «Infection control
in Ukraine» on combating trafficking in persons are set
out in the Policy on Preventing Forced Labour and
Human Trafficking.

13.2. KepigHi npuHuMnu M0 «lHpeRUIMHWIA KOHTPONL B
Yrpaidiz Woao npotuaii Toprieni NiogsmMd BU3Ha4YeHi
Monimvkomw WoAo 3anobiraHHA NpUMYCORIN npaui Ta
TOPTigN NOAMK,

13.3. NGO «Infection control in Ukraine» prohibits:
involvement in trafficking in persons in any form;
involvement in sexual acts for commercial purposes
linked to the Organisation; use of forced labour:
destruction, concealment, confiscation or denial of
access to identity or immigration documents; use of
deceptive or fraudulent recruitment methods;
charging recruitment fees; non-payment of agreed
return transport costs; provision of substandard
accommaodation; absence of written employment
confirmation before departure from country of origin.

13.3. TO «elHdekuidHMi  KOHTpONL B YKpaidi»
3a00pOHAE: 3aNy4eHHA A0 TOPriBAl Miodemu v Gyab-
AKIM  Gopmi; 3any4eHHA A0 CeKcyanbHWX AiR I3
KOMEDUIAHOK METOK); BWKOPWCTAHHA NPMMYCOBOI
npayi Byab-AKOFo BYUAY; 3HULEHHA, NPUXOBYBIHHA,
KOHQICKaUID YK [HWY BIAMOBY NPauiBHKRY ¥ docTyni
[0 ipeHTMbiKaUIAHUK YK IMITPALLIMHMK JOKYMEHTIE;
BMKOPUCTAHHA OMMCAKBMX 300 WaXPaiCekWX METOAIB
Habopy nepcoHany; CTArHEHHA NAATH 33 NPUIAHATTA Ha
poboTy; HeCnAaTyY AOrOBIPHWX TPAHCMOPTHUX BMTPAT
Ha MOBEPHEHHA; H3gaHHA HEHaNeMHOro wuina,
BiACYTHICTB  NWCbMOBOrQ  NIATBEPAMEHHA  NpO
npauesnalTysaHHA 40 BKizay.

14. COMBATING FRAUD AND CORRUPTION

14. NPOTUAIA LWAXPAACTBY | KOPYNLT

14.1. NGO «Infection control in Ukraines firmly seeks
to create an environment conducive to preventing
and combating corruption and fraud, including
prohibited practices such as bribery, kickbacks, gift
corruption, nepotism, extortion, embezzlement,
money laundering, financing of terrorism and other
violations under national legislation and international
standards, as wel| as Safeguarding System documents.

14.1. TO «lHderUiiHWA KOHTPONE B YKpaiHi» piliyqe
nparHe Ao CTBOPEHHA CEepedoBuvlla, AKe cnpwaThme
zanobiranHio  Ta  BopoteBi 3 Kopynuiew |
WaXPanCcTBOM, LD BKAKOYAE Takow Taki 3abopoHewi
NpakTWKW, AK: XabapHWUTBO, BiAKaTW, KOpynuio
BIHOCHO  NOJAAPYHKIB, HenoTusm  (KyMiscTso),
BUMAraHHA, PO3KpanadHa, Neranisauig HesakoHHWX
nooxonis, GiHaHCYBaHHAM  TEPOPM3MY Ta  iHWI
nopylweHHA BignosigHo 0o HaLOH3ALHOMo
33KOHOOABCTEA | MiMHapOAHWX CTaHAapTIe.

14.2. NGO «Infection control in Ukraine» maintains
zero tolerance and does not permit any corrupt or
fraudulent actions. In daily work, Personnel and
Affiliated Persons must: avoid relationships and
situations that in any way raise suspicion of corruption
or fraud; work or cooperate to maximally prevent
corruption and fraud and ensure transparent
administration; promote the principle of zero
tolerance and eradication of corruption and fraud
during and outside working hours,

14.2. TO «lHPeKUiRHWIA KOHTPOAL B YKpaiHi» 3bepirae
HYNbOBY TONEPaHTHICTE Ta MWOOHMM  YWMHOM He
nonyckae Byab-aki KOpyNUiiHi Ta Wwaxparceki gil. Y
noecAkAeHHIA poboTi NepcoHan Ta AdinidoeaHi ocobin
MOBWMHHIZ  YHUKETK CTOCYHKIB Ta cuTyauid, wo
BUKAWKAIOTL NIA03PY Y KOPYNUil YW  Wwaxpancrsi;
npauoBatv  abo  cniBnpauloBaTh 3 METOK0
MaKkcumaneHo 3anobirmu kopynuii | waxpakcrey Ta
330e3neynT Npo3ope aAMIHICTPYB3HHA, CNPUATH
NOWWPEHHID NPUHUMNY HYNLOBOI TONEPaHTHOCTI Ta
BYKOPIHEHHIO KOPYNLUii Ta WaxpancTaa.

14.3. To minimise the risks of corruption and fraud,
NGO «infection control in  Ukraine» applies:
accounting of all income and expenses; internal
financial control; strict access controls for confidential
information; clearly defined personnel functions and
reporting  hierarchy;  staff  awareness on
corruption/fraud signs; procurement procedures;
decision making matrix etc.

14.3. Ona MiHimizauii pU3vKIe KOpynUiT Ta WaxpancTea
8 [0 «ludekuiinnit  KoHTpoae B YHpaidi»
sacTocoByioTecA: obnik  ycix  goxodis | BWTPaT;
BHYTPIWHIA  (iHAHCOBMIA HOHTPONL, OOMEMEHHA
AocTyny Ao KoHdigeHuidHo!  iHhGopmauii;  4iTKo
su3HadeHi  dyHruil  nepcodany Ta  iepapxia
nignopagryeaHHA; ©bisHaHICTE nepcoHany Woao
O3HaK  KOPYNUIT Ta Waxpalcrsa; 3akynisenbHi
NpoUeaYPr; MaTRMUA NPUEHATTA PILLEHL TOWO,

15. CONFLICT OF INTEREST

15. KOHDAIKT IHTEPECIB

12




15.1. NGO «Infection control in Ukraine» seeks to
preserve the integrity of the organisation and ensure
the avoidance of conflicts of interest among Personnel
and Affiliated Persons, for which purpose the Conflict
of Interest Prevention Policy was approved.

15.1. TO elnderyiiHmit KoHTpONs B YrpaiHi» nparde
sbepirat  uinicHicte opranizadii i 3abezneunTu
VHUKHEHHA KOH(AIKTY iHTepecie cepeq MNepcoHany Ta
Adininosanux ocib, 3 meTo Yoro Byna 3aTBepaMeHa
MNonitvka Woao 3anobiraHHA KOHGNIKTIE IHTEpecis.

15.2. To avoid conflicts of interest, Personnel and
Affiliated Persons are prohibited from: using NGO
«Infection control in Ukraine» financial resources to
obtain goods and services for personal or family
needs; demanding or accepting any gift, monetary
reward or service of substantial economic value from
donors or beneficiaries; ordering goods or services
from a supplier where personal or family financial

15.2. 3apna  YHWKHEHHA  KOHGAIKTY  IHTEpecis
MepcoHany | Adinidosanvm ocobam 3abopoHeHo:
BMKOPWUCTOBYBATH diHaHcosi pecypcu ro
«lHGeRUIHMIA KOHTPONL B YKPATHI» ANA 3310800EHHA
ceoix ocobuctux notped uu notpeb ceoel cim';
pumaraty abo npulimati Oyab-AKME  nogapyHoR,
rpoWwoBy BWHaropoay abo nocayry Big OOHOpIB Ta
Genediujapie; 3aMOBNATA TOBapW YW NOCAYTM Big

interest exists etc. nocradansHMka Yy pasi HaseHocti  ocoBucToro
hiHaHCOBOIO IHTEPECY TOWD.
15.3. All current rules and procedures regarding the | 15.3. Bcl  gilowi npaewna Ta npougaypd, LWo

use and accounting of NGO «infection control in
Ukraine» funds and/or state funds must be strictly
observed.

CTOCYIOTECA BWMHOpWMCTaHHA Ta obniky rowrTie O
«lHpERUIMHWIA  KOHTpONE B YKpaiHi» Ta/abo
AEDHMABHWY KOWTIB, NOBMHHI BYTW YiTHO A0OTPMMAHI,

lIl. PROCEDURES AND AUTHORITY

Il. NPOUEAYPU | MOBHOBAMEHHA

16. SAFEGUARDING SYSTEM VIOLATIONS

16. MOPYLIEHHA CUCTEMM YBE3NEYEHHA

16.1. A Safeguarding System violation is any non-
compliance with the requirements of this Policy and
all related policies and procedures, including incidents
of abuse, exploitation, harassment, bullying and
discrimination, trafficking in persons, fraud and
corruption, conflict of interest, and any other
incidents, particularly concerning children and
vulnerable adults.

16.1. NopyweHHam cucTemn YoesnedenHn € Byab-axa
HEeBIANOBIAHICTE BUMmOTam Liel MNMoniTuKK, a TaKoX BCix
B3AEMONOB AZ3HWX 3 HEK NDAITHK | Npoueayp, Wo
BKAIOHAOTE BWMN3OKKM 3NOBMKWBAHHA, eEKCnAyaTauil,
AOMaraHb, UBKYBaHHA [  AWCKpUMIHaWil, Toprigi
MOAEMK, WAXPAUCTBa | KOpPYNWT, KOHQAIKTY iHTEpecie
Ta Byab-AKi IHWI IHUMAEHTH, 30KPEME WOAD AiTel T3
BPA3NMBWX OOPOCAMK.

17. REPORTING SAFEGUARDING SYSTEM VIOLATIONS

17. NOBIAOMAEHHA NPO NOPYLWEHHA CUCTEMMU
YBE3MNEYEHHA

17.1. NGO =Infection control in Ukraine» guarantees
that people, communities, beneficiaries, Personnel
and Affiliated Persons have the ability to report any
identified deficiencies, concerns or Policy violations
using appropriate safe, accessible and confidential
channels,

17.1. TO «lHOEKUWIAHWE KOHTPONE B YKpaiHi»
rapadTye, wWwo noeaw, rpomagu, Benediuiapu,
MepcoHan Ta Adiniiosani ocobu MakTe MOMIKEBICTL
NoBiAOMARTY nipe  Byab-AKi  BUARBABHI HEOAIKK,
33aHENOKOEHHHA Y NOPYLUEHHA MNoniTukr,
33CTOCOBYIOMM  ANA  UbOro  eignoeigHi  Be3snedHi,
AOCTYINHI Ta KOHGIABHUIAHI KaHanu,

17.2. Personnel and Affiliated Persons are obliged to
immediately report through feedback mechanisms
any suspicions and/or facts of Safeguarding System
violations, as soon as they become aware of them.

17.2. Nepconan Ta Adinidosani ocoBu 30608'A3aHI
HEranHoO NoBIAOMAATH YEPe3 MEXaHI3MKU 3BOPOTHOMD
38'A3KY NPo 6y Ab-AKi NiA03PK T3, UK GaKTW NOPYILEHHA
cucTemn YbesnedeHHA, AK TiAbKKM NPO HWUX CTano
BiAOMO.

17.3. Every person who witnesses a Safeguarding
System violation incident, every person informed
about such an incident, and every person who has
become a victim of a violation, must report this as
soon as possible through established feedback
channels:

— by email: info@infection-control.in.ua;

—via online form on the website;

17.3. KomHa ocoba, aka cTae ceigkom iHUMAEHTY
NOPYWeHHA cucTemul YBeanedeHHRA, KowHa ocoba,
AKI PO3NOBINKM NPO TaKWMIA IHUWAEHT, 3 TAKOM KOMHA
ocoba, AKa CTana MEepTBoK NOPYWEeHHR, NOBMHHA
AKHAWMWEBMALE  NOBIAOMMTM Npo  Ue  vepes
BCTAMOBNEHI KaHaNM 3BOPOTHOMD 3B A3KY:

- ENEKTPOHHOID noLwTo: info@infection-
controlin.ua;
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— by calling the telephone of the organization.

— OHN3RH GOpPMOID Ha CalTi;
— A3siHKOM Ha TenedoH opradizauii,

17.4. An applicant may file a sensitive complaint
regarding: conduct of Personnel and Affiliated
Persons; financial matters such as misuse of funds,
fraud, corruption or conflict of interest; incidents of
abuse, exploitation (including sexual), harassment,
discrimination and bullying; any forms of physical,
psychological, economic and sexual violence.

17.4. 33ABHMK MOXE NOAATH 3BEPHEHHA YYTAWMBOrO
Xapawktepy wogo: noeegidky  [lepcowany Ta
Adinidosadux ocib; GiHAHCOBUX NWTaHb, TaKMx #AK
INOBMMBAHHA KOWTaMK, WAaxXpalcTso, Kopynuia abo
KOHGNIKT  (HTEpeciB;  BWNAAKIBE  3N0BMWBaEHS,
excnayatauii (BRMIOYHO 3 CEeKCYaNbHOW), AoMaraHs,
AWCKPMMIHALTT T3 UbKyBaHb, DyAb-AKMX BMAIB
$I3MUHOrD,  NCMXOAOMYHOMD,  EKOHOMIMHOro  Ta
CEKCYaNLHOro HacKaA,

17.5. Personnel and Affiliated Persons are not
responsible for deciding on the type of rules and
procedures violation, but they are obliged to report
their concerns and suspicions.

17.5. Mepconan | AdiniioeaHi ocobw He HecyTs
BIANOBIAANBHOCTI 38 NPMAHATTA PIlUEHHA Npo Tan
NOPYWEHHA NpasMn | npougayp, ane BOHW
30608 AZaHi NOBIAOMNATA NPO CBOI 3aHEMNOKOEHHRA Ta
nigospu.

17.6. If Personnel fail to report a problem or incident,
or provide false information about an incident,
disciplinary proceedings may be initiated against the
relevant employees,

17.6. Arwo MNepcoHan He NoBiZOMARE Npo npobaemy
abo IHUMAOEHT, 8 TaKow ¥ pa3i HafarHA Henpasaueol
iHbopmauii npo  IHUMAEHT, NpoTH  BIANOBIAHKX
cniBpoBITHMKIE MOXE OyTH NOPYLUIEHO AMCUMNNIHApHE
NPOBAKEHHA,

17.7. NGO «Infection control in Ukraine» guarantees
the confidentiality of information received, and the
protection and safety of the applicant at all stages of
proceedings in coordination with specialised national
protection entities.

17.7.TO «lHdbeRUiNHWA KOHTPONL B YKpaiHi» rapaHTye
3bepemeHHA HOHQIAEHUIHHOCTI oTpUMaHO]
iHdopmaui, 3axuct Ta De3Inery 3aABHMKY Ha yoix

efanax NPOBaMEHHA B KOOpAMHALIT i3
cneuianizoeaHiMu  HauioHanbHUMKM  cyB eERTamiu
33XUCTY.

18. SENSITIVE COMPLAINT REVIEW PROCEDURE

18. NOPAAOK PO3rAALY 3BEPHEHb HYYT/AMBOrO
XKAPAKTEPY

18.1. The procedure for reviewing sensitive
complaints provides for the following stages:

1. Registration and initial processing of sensitive
complaints.

2. Establishment of the Sensitive Complaints Review
Commission (SCRC) by the order of the Head.

3. Initial review, assessment of the complaint by the
SCRC and agreement on the course of action.

4. Investigation process.

5. SCRC review of investigation results and decision-
making.

6. Notification of parties of results.

7. Appeals (if necessary).

18.1. T[lopRAck po3rnAgy 3BEPHEHB  YYTAMBOMO
xapaxrepy nepeabaqae BignosiAHI eTanu:
1. Peectpauis | nepeuHHa oEpobKka 3BepHEHb

YYTAMBOrO XapakTepy,
2. CreopeHHA Komicii 3 posrnagy 4yTAMBMX 3BEPHEHL
(KPY3) Hakazom Monoew.

3. MNepBrMHHA NepeBipka, OuiHka 3sepHeHHA KPY3 |
Y3TOAMEHHA HANPAMKY il
4. Npouec po3cnigysaHHA,

5. Posrnag pesyneTaTie  po3cniayBaHHA HPY3 i
BUHECEHHA piLUEHHR.

6. MNoslLAOMAEHHA CTORIH NPO pe3yabLTaTH.
7. Anenauji (3a HeobxigHocTi).

19. SURVIVOR-CENTRED APPROACH

19. NIAXIA, OPIEHTOBAHWIM HA MOCTPAMOANMX

19.1. NGO «Infection control in Ukraine» commits to
applying a survivar-centred approach in investigating
Safeguarding System violations:

— Decisions on necessary support and assistance will
be made by the survivor,

159.1. TO «lHQEeKUWiHHMA  KOHTPONLE B YKpaiHi»
30008 A3YETLCA BUKOPMCTOBYBATH Y PO3CAIAYBaHHI
nopywerHs cuctemu YBeanedeHHA niaxig, AKKMA
OPIEHTOBAHMWIA Ha NOCTPaXKAANNX:

— PiwerHA, Woaoe HeobxiaHal NigTpUMEM Ta 40NOMOrM
NpUAMaTHMME NOCTPaM A3NWA.
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— All measures taken within Safeguarding procedures
must be guided by respect for survivors' choices,
wishes, rights and dignity.

— Survivor safety is the highest priority.

— Confidentiality preservation: people have the right
to choose who to tell and who not to tell about their
experience.

— Ensuring non-discrimination: egual and fair
treatment for all who need support.
— Informing about services available to assist

survivors, and the agencies and organisations

providing such services,

— Bci 3axoaM, AKI BMMBAOTECA B pamKax npougayp
YBe3anedeHHs, NOBWHHI KEpPYBaTMCA NOBarci Ao
swnbopy, BawaHe, NPas Ta rigHoOCTi NoCTpaXaanux.

— beanexra
NpIopHTETOM.
— 3bepemeHHA KOHbI AR HUIMHOCTI: M0AW Ma0Tb NPaso
BnbMpaTH, KOMY PO3MNOBIAATH, 8 KOMY HE DO3NOBIAaTH
npo ceii pocaia.

NocTpamaanix €  HaUronoBHILKM

—  3abe3neyerHA  BIACYTHOCTI  AMCKPWMIHALLIT
OfHaKDBE Ta CNpaBefNuBe NOBOAMEHHA 3 YCiMa, XTO
noTpebye NigTPMMKM.

— IHGOPMYBAHHA WOAD NOCAYT, AKI MaTh CAYVHWTK
A0NOMO3I ANA NOCTPaMAanux, a Takow cmykb |
opraHizawii, Ak Taki NocAyrk HaaaoTe,

19.2. Referral services available under this Policy
include in particular:

—National Hotline on Domestic Violence, Traffickingin
Persons and Gender Discrimination: 1547 (24/7, free).
— National Child Helpline: 116 111 (24/7, free) —
support for children in situations of violence, crisis,
risk.

— Child Services at the place of residence (district/city)
- responsible for child rights protection and referral to
specialised institutions.

— Free Legal Aid Centres (at the place of residence) -
free legal consultations and representation for
vulnerable persons.

— Mobile Psychosocial Assistance Teams — provision of
crisis psychological assistance to survivors.

— National Police (102) — for cases of criminal violence,
trafficking in persons, sexual violence requiring
immediate law enforcement respanse.

19.2. o nepeniky cnyxb nepeHanpaBneHHA,
AKTYaneHoro Ha MoOMEHT 4il wiel NoniTKHKKM, HanemaTb,
3oKpema:

— HauioHaneHa rapa4ya AiHia 3 nuTade 3anobiraduA

LOMALWHEOMY HACWALCTBY, TOPRTIBAI  MOABMW  Ta
reHAepHit  auckpumiKauii: 1547  (uinonoboego,
6e30WTOBHO).

— HauioHaneHa AWTAYa rapada nidis: 116 111

{uinogoboso, DesKOWTOBHO) — NIATPUMEKA 4iTeld y
CUTYaUIAX HACUANLCTEA, KPM3K, PHU3VRY.

— Cnywbu y cnpasax aitel 3a miCUem NpomMBaHHA
(pattoHHI/mickki).

— Uentpm HanavHa BesonnatHol Npasoeol AONOMOTK
(32 micuem NpoxUBaHHA).

—  MobineHi  Bpuragy  couiansHO-NCUXONOTIYHOT
AOonomMor,
— Noniuja Yepainw (102) — y BUNagKax KpUmiHansHoro
HAacKWALCTBA,  TOQRFIBAI  NIOOBMM,  CEHCYaNLHOro
HacuNbCTea.

20. MEASURES IN CASE OF POLICY VIOLATION

20. 3AXOOW Y BWNAOKY MOPYLUEHHA BWMOT
CHUCTEMM YBE3NEYEHHA

20.1. Where a Safeguarding System viclation is
confirmed through the sensitive complaint review
procedure, the Sensitive Complaints Review
Commission (SCRC) decides on the appropriate
corrective action, taking into account the seriousness
of the Policy violation, and designates persons
responsible for implementing corrective measures.

20.1. 3a yMOBM, KOAWM MAE MICUE NOPYLWEHHA CUCTEMM
YBesnedeHHsa, nNIATBepAMEHe B XoAi npousaypu
PO3MNALY 3BEPHEHB YWTAWBOro xapakTepy, Komicia 3
pO3rNAy 3BEPHEHb YYTAMBOro xapaktepy (KPY3)
NPHURMAE PilUEHHA NPO BIANOBIAHY KOPWIYBANBHY AiD,
BPaxoByoMU CEpPHOIHICTE nopywexHa [lonitukn, Ta
npu3Ha4ae ocib, BiANOBIAANLHWMX 33 BMKOHAHHA
KOPWIYBaNEHWK 3aX00is.

20.2. NGO «iInfection control in Ukraine» prohibits any
person working in the NGO «Infection control in
Ukraine» from taking retaliatory measures against any
other person who reported abuse, exploitation,
harassment, any forms of violence, fraud, conflict of
interest or any other Safeguarding System violation.
Mo measures are taken against an employee or
volunteer who has in good faith reported a suspicion
of violations. NGO «Infection control in Ukraine» will

20.2. TQ  «lHderuifHKiA  KOHTPONL B YKpaiHi»
zaboponae Byab-AriA ocobi, ska npauwoe y O
«IHOERUWIRHMIA KOHTPONL B YKpaiHi» , 3acTOCOBYBaTH
penpecwBHi 3axoam npoTi Byab-AKoi iHWoi ocobu, AKa
NOBIAOMWAZ NPO NOPYIWeHHA, Burpueady mae npaso
Ha: adoHimHe abo  KowdigeHuilHe  nodadHA
NOBIAOMNEHHA; 33XWCT Bif 3BINBHEHHA, NEpeBEeHHA,
NPUTATHEHHA 40 AWCUMNAIHAPHOT BignosiaaneHoCTi
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act strictly in cases of discriminatory treatment or
persecution of such a person by other personnel or
volunteers. A whistleblower has the right to:
anonymous or confidential reporting; protection from
dismissal, transfer, disciplinary liability or other
negative consequences; and restoration of violated
rights if retaliatory measures are taken against them.

abo  [HWKX HEeraTUBHMX Hacniakie;
NopYyLWeHWK Npae.

BIAHOBNEHHA

20.3. Non-compliance with this Policy may lead to:
oral warnings, written warnings, mandatory training
or counselling, suspension and/or termination of
employment.

20.3. Heg0TpyMaHHA NoAomeHb WEl MoniTHrKY Mome
NPM3BECTM [100 YCHWX MOMNEpeKeHb, NUChMOBMX
nonepemkers, 0OBOB'AZKOBOTO  HaB4yaWWA  abo
KOHCYNbTYBAHHA, NPU3YNMHEHHA T3/abo NpunuHEeHHA
pobotu.

20.4. If possible incidents become known, NGO
«infection control in Ukraine» commits to taking
appropriate measures as soon as possible, even if the
person(s) affected do not expect this from NGO
«Infection control in Ukraine,

20.4. Akwp cTae sBigomo Npo mowmAwBi iHuwaeHTw, MO
«IHPEKUIAHWA KOHTPONE B YKpaiHi» 3000B'A3YETLCA
BHWBATH BIANOBIAHI 2aX04M AKHAMWBKAWE, HaBITH
AKWO ocoba (abo ocobw), akali) nocrpawpana, He
OMiKYIOTE Uboro 8ig MO «IHPEKUWIMHWIE KOHTPOAL B
Yrpainia .

21.  ACCOUNTABILITY
VIOLATIONS

FOR  SAFEGUARDING

21. BIANOBIAANBHICTE 3A NOPYLWEHHA CUCTEMN
YBE3NEYEHHA

21.1. NGO «Infection control in Ukraine» seeks to
strengthen its culture of accountability by conducting
prevention and training measures, and carrying out
proper screening of Personnel during recruitment.
NGO «Infection control in Ukraines will also facilitate
redress for harm caused by false accusations.

21.1. TO «IHderuUiiH1iA KoHTPONE B YKpaiHi» nparde
IMIUHIOBETM  CBOKW  KyNLTYpY  BianoeigansHocti
WAAXOM TIPOBEAEHHA 3axodie i3 npodinakTukn Ta
HEBYaHHA, 8 TAKOW NPOBOAMTH HAaNemHi nepesipku
MepcoHany nig 4ac npuiomy Ha pobBory, IO
«IHPEKLIAHWIA KOHTPOAL B YRPATHIY TaKOM CNpUATUME
BigWKoAYBaHHIO  3BUTHIB, 3anoAiRHMEY  Yepes
HeNpaBavBi 3BMHYBAYEHHA,

21.2. All persons working at NGO «Infection control in
Ukraine», and especially managers, bear responsibility
for protecting the working environment from
Safeguarding System violations.

21.2. Yci ocobu, aki npauiwts y MO cluderuifHmi
KOHTPOAB B YKpaiHi» , | 0cobnWBO KERIBHWKK, HECYTL
BIANOBIAANBHICTE 33 3axMCT poBoYOro CepeaoBMILa
Bifl NOPYLUEHB CUCTEMM YBEINeYeHHH,

21.3. If in the course of sensitive complaint review a
Safeguarding System violation by NGO «Infection
control in Ukraine» Personnel is established and
confirmed, such Personnel will be held disciplinarily
liable as provided for by the Labour Code of Ukraine.

21.3. Y Bunagry, AKWDO B XOA] PO3rNAAY 3BEPHEHb
YyTAMBOro  xapaktepy  Oyae  BCTaHoBAEHD
nigTeepameHo daxr nopyLIeHHS CHCTEMM
YBeaneuenHs 3 Boky Mepconany O «lHberUiAHMIA
KOHTpONe B YKpaidi» , Takuit MepcoHan Byne
NPUTATHYTHIA A0 AMCUMNAIHAPHOT BigNOBIAaNLHOCTI,
AKa I'IEFIEAEE'HEHE Hofekcom 3aKOHIB npa Npauw
Yipainu.

21.4. NGO «Infection control in Ukraine» guarantees
that any disciplinary measures may only be applied to
Personnel based on the results of an investigation.

214, TO «lHOeKUiRHUA KOHTPONL B YKpaiHi»
TapaHTyE, Wo By Ab-AKI AMCUMTINIHAPHI 33X0AM MOMKYTh
ByTv 3acTocosaHi Ao [lepcoHany BWKNIOYHO 33
pe3ynbTatamu poscnifyBaHHs,

21.5. Affiliated Persons with whom NGO «Infection
control in Ukraine» concludes civil and other contracts
must comply with this Policy and all related
documents defined in clause 6.1. Violations of the
Palicy are grounds for termination of contractual
and/or partnership relations.

21,5, AdinitiosaHi ocobmu, 3 ARMMK TO «lHbERUIHHWA
KOHTPOAL 8 YHKpaiHi» YyrAaA2E UMBINBHO-NpaBoBi Ta
iHWi ooroBopwW, NOBMHHI AOTPUMYBATUCR NONOMEHb
uyiei  Monitmek | BCiIX  NOB'AZaHWX  AOKYMEHTIE,
Bu3Haderux vy n. 6.1. MopyweHHs [oaituekw €
NACTaBoOK ANA NPUNUHEHHA gorosipHwx Ta/abo
NAPTHEPCLHMX BiAHOCHMH.
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21.6. Personnel and Affiliated Persons of NGO
«Infection control in Ukraine» who commit offences
constituting a criminal offence may be held criminally
liable in the manner established by the Criminal Code
of Ukraine.

21.6. NepcoHan i Adinifoeadi ocobu N0 «lHberuifHMA
KOHTPOAb B YHpaidi» 33 BYMHEHHA NPABONOPYLIEHD,
AKI MICTATE CKNSL KPUMIHANEHOrO 3N104WHY, MOMYTH
BYTW NPUTATHYTI A0 KPUMIHaNLHO! BIANOBIAZNbHOCTI Y
nopaaKry, BCTaHOBNEHOMY KpWMiHaNbHWUM KOOEKCOM
Yrpainm,

22. RECRUITMENT AND STAFF TRAINING

22. NPALIEBNALUTYBAHHA | HABYAHHA NEPCOHAY

22.1. NGO «Infection control in Ukrainer adheres to
the highest standards in  human resources
management and recruitment to meet Safeguarding
System standards, including through safe hiring,
adaptation and training of Personnel.

221, TO «lHOEKUIAHKWA KOHTPONL B YKpaiHin
AOTPUMYETBCA  HaWBWMWMX  CTEHOAPTIE  WOoAO
YrNpasniHHA NIOACERUMMK pecypcamu Ta

npauesnawTysanHa, Wob eianoeigatv craHaapTam

cHMCTEMM  YBeanedeHHA, B TOMY YWCAI 3aBOAKK
BesneyHomy  Halmy, agantauii i HaBYaHH
MNepcoHany.

22.2. Before commencing work, Personnel undergo an
induction period that includes an introductory briefing
on the Code of Conduct, Safeguarding System policies
and procedures. Personnel acknowledge and confirm
understanding of Safeguarding System documents
with signatures.

22.2. MNepeg novatkom poboTk MNepcoHan NpoxoauTe
FoanTauiMHMiK  nepiog, WwWo nepenbavyas BCTYNMHWUA
iHCTpyKTaXK 3 KoZeroy NoBEAiHRK, NOAITUK | NpoUgayR
cucTemn  YbesneuenHAa, CBOE O3HAWOMAEHHA 3
ADKyMeHTamu  cuctemu  YBeanededHsa lMepcoHan
noceiAYye BIANOBIAHKMMK NianUcamu,

23. AFFILIATED PERSONS

23. A®INIAOBAHI OCOBM

23.1. NGO «lInfection control in Ukraine» expects
Affiliated Persons — partner organisations and their
staff, project donors, consultants, contractors and/or
any third parties — to familiarise themselves with and
comply with the Safeguarding System policies and
procedures defined in clause 6.1 of this Policy.

23.1. TO «lHpeKUiNHKWIA KOHTPONDL B YKPaiHi» OuiKyE,
wo Adiniiosani ocobu, AKi BRNOYAKOTE NapTHEPCEKI
opradisauii i ix nepcoHan, JOHOPIB NPOEKTIE,
KOHCYNBTAHTIB, NiAPAAHMKIE Ta/aBo Byab-AKKMX TPETix
ocib, osHalomaaTeca Ta OyayTe AOTPUMYBATMCA
noaiTuK i npoueayp  cuctemy  YBesneueHs,
BM3HadeHux v n. 6.1. Wiel Monitury,

23.2. All contracts and agreements concluded
between NGO «Infection control in Ukraine» and
Affiliated Persons must include provisions on
Safeguarding system.

23.2. Yci poroeopu Ta yrogu, Wo yknagawTeca mix M0
wlHERUIHWMA  KOHTPONE B YHpaiHi» Ta
Adinitopadummn  ocobamuy,  NOBMHHI  BRAKOUATH
BIANOBIAHI NONOKEHHA WOAO CUCTEMKM YERINEYEeHHA,

23.3. Personnel working with Affiliated Persons must
ensure that Affiliated Persons and their staff will
comply with the Safeguarding Policy.

23.3. MepcoHan, AKkWA npauwoe 3 AdinidosaHumK
ocoBamMu, NOBUHEH NEperoHaTUCA, wo Adinikosani
ocobw  Ta IXHIW  nepcoHan  AoTPUMYBATMMYTHCA
Monitkky YBesnedeHHA,

23.4. If NGO «Infection control in Ukraine» Personnel
have suspicions of Safeguarding System violations by
Affiliated Persons, they must report concerns and
suspicions through established feedback channels.

23.4. Arwpo Nepconan MO wlHPEKUIAHWA HOHTPONL B
YHpaiHi»  MaE nigo3pW WoAD NOPYWEHHA CMCTEMM
YBesnedeHHa 3 bowry Adinidoeanuy ocib, BiH NoOBUHEH
NOBIAOMWTM NP0 3aHENOKOEHHA | Niao3pu 3riaHo
BCTAMOBNEHMX KAHA/IB IBOPOTHOID 38 A3KY,

24. RESPONSIBLE PERSONS

24. BIANOBIAANBHI OCOBM

24.1. Persons responsible for implementing and
ensuring compliance with the Policy at all levels are:
the Head of NGO «Infection control in Ukraines, heads

24.1. BignosigansHumu ocoBamu 33 BNPOBaLHEHHA |
3abeznedeHHA A0TPUMAHHA [TONITUKK Ha BCIX PiBHAX €
lfonosa 0 «lHpekUWiRHKME rOHTPOAL B Yrpaidin

of all units of the NGO “Infection control in Ukraine”. | KepiBHukM  ycix  CTpysTypHwMx  nigpozginis O
dlHbeRULIAHMA KOHTRONL B YKpaiHis.
24.2. Safeguarding Risk Management. NGO «Infection | 24.2. YnpaeniHHa 3AXMCHUMMK PH3MHMK

control in Ukraine» conducts a proactive safeguarding
risk assessment at the planning stage of each new
project, programme or activity involving direct or

(Safeguarding Risk Management), N0 «lHberuUiiHMIA
KOHTPONL B YKpaiHi» 30IACHIOE NPOAKTUBHY OUIHKY
3AXUCHWUX PUIKKIB Ha eTani nAaHyBaHHA KOMHOro
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indirect contact with beneficiaries, especially children
and vulnerable adults. The risk assessment includes:
identification of potential safeguarding risks;
assessment of the likelihood and potential harm of
identified risks; development and implementation of
measures to  minimise or eliminate  risks;
documentation of assessment results and response
measures; monitoring and review of risks throughout
project/programme implementation if necessary.

HOBOTO MPOEKTY, nporpamu  abo 3axody, WO
nepenbavae BesnocepenHii abo onocepenKoBaHKA
HOHTaKT 3 Dedediuiapamu, 30KpeMa 3 AiTeMW Ta
BPAINUBUMKM AopocAMMKM. OUIHKA 3aXMCHMX PU3MKIE
BHAO4AE.  IABHTHMGIKALIKD  NOTEHUIRHAX  33XMCHUK
PM3UMKIB; OLIHKY MMOBIpHOCTI Ta NOTEHUIMHO! WROOM
Bl BUABNEHWX PU3WKIB; po3pobKy Ta BNPOBAAMEHHA
KOHKPETHUX 3aX04i8 AnA MiHimizauil abo yoyHeHHA
BUABNEHUX PU3MKIE; [OKYMEHTYBaHHA Pe3ynbTaris
OUHKKM; MOHITORKMHE Ta Nepernag, BUABNEHMX DUINUKIB
y pa3i HeobBxigHoCTi.

25. INFORMATION PROTECTION

25. 3AXMCT IHPOPMALLT

25.1. NGO «Infection control in Ukraine» is obliged to
apply the highest level of protection when processing
personal data. Personal information received in the
course of sensitive complaint review and
investigations related to Safeguarding System
violations must be processed in accordance with the
requirements of current Ukrainian legislation and the
Confidentiality and Personal Data Protection Paolicy.

251, TO «lHQeKUiRHMA KOHTPONs B  YxpaiHi»
3060B'A3aHWIA  33CTOCOBYBATM HaWBWILMK  piBeHb
3axucTy nig dac obpobkW nNepcoHansHMX  AaHKX,
MNepcoHansHa iHGOpPMaUA, OTpuMaHa nig  u4ac
poO3rNAQY  3BEPHEHL  YYTAMBOIO  Xapakrepy |
po3cnigyBaHb, NoerHHa obpobaaTvca BignosigHo 40
BUMOr YMHHOMD IaKOHOAABCTEA Yrpainu | MNonituru
KOHOILEHLIAHOCT] T3 38XMCTY NEPCOHANGHUMX AaHMX,

25.2. NGO «Infection control in Ukraine» ensures
public dissemination of information on official
communication channels for submitting sensitive
complaints under this Policy. NGO «Infection control
in  Ukraine» does not bear responsibility for
information relating to the Safeguarding System
submitted through other channels than those defined
by this Policy.

25.2. O «lHbekuiiHKMi  KOHTpONL B  YKpaiHi»
zabezneuye nybniune nowwpedHa iHdopmavii npo
odilidHi  KaHanu 38'A3Ky ANA NOAaYi  3BEpHEeHb
YYTAWBOro xapakTepy signosigHo ao uiei Nonitkew. IO
«IHPERUIAHMIA  KOHTRONE B YRpaiHi» HE Hece
BignoBigansHocT! wWono iHbopmadli, noagadol 3a iHwi
HaHanu 38 A3KY, aHIK BU3HaYeHOo wic Monitmro,

25.3. NGO «Infection control in Ukraine» uses only
official email addresses in all communications.

25.3. TO «lHdekUiMHWA KOHTPOAL B YKpaiHin y BCix
KOMYHIKaUiAx BUKOPWCTOBYE Anwe ObiLLiAHI
efIeKTPaHHI agpecu.
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ANNEX 1. GLOSSARY OF TERMS / AOAATOK Nel, TEPMIHOMOMYHUIA CNOBHMK

ENGLISH / AHINIACbKA

YKPAIHCBKA / UKRAINIAN

Affiliated Persons

Partner organisations and their staff, project
donors, consultants, contractors and/or any third
parties who may be involved in implementing NGO
«Infection control in Ukraine» programmes and
activities.

Adinifosani ocobu

MapTHepcbki opradizauil | ix nepcoHan, AOHOPH
MPOEKTIB, KOHCYNLTAHTK, NiapAaHWKKM Ta/abo Byab-
AKi TpeTi o0coBM, WO MOMYTL 3aMyd4aTWcA [0
peanizauji nporpam i 3axopie MO «lHbEKUIAHMIA
KOHTPOAL B YKpaiHi» .

Abuse

Any action or inaction that causes harm to another
person. Includes physical violence, emotional
violence, sexual violence and neglect, as well as
online abuse. Abuse occurs when a person uses
their right contrary to the purpose for which that
right is recognised, or uses it in a manner clearly
disproportionate to that purpose.

Hapyra

Byab-aka gin abo Be3aianeHICTb, WO 3aBA3E WKOOM
HWIA  narHi. Braoyae diswyHe HacuNbCTEo,
EMOLHHE HACWNEBCTBO, CEKCYAbHE HACMABCTED Ta
3aHenbanHA. Mae micue Toai, Hoaw ocoba
BMKOPWCTOBYE CBOE NpaeBo Boyneped meti abo
BUKOPWUCTOBYE MO0 TaK, WO Cnocif BUKDPWUCTaHHA
€ ABHO HENPONOPUIMHWUM A0 LLET METH.

Beneficiaries

Individuals, groups or organisations receiving
assistance, including corresponding benefit,
directly or indirectly, within the implementation of
NGO «Infection control in Ukraine» projects,
programmes or activities.

BeHediujapu

dizwyHi  ocobK, rpynw 4w opradisauil, ssi
OTPUMYIOTE AONOMOTY, B TOMY YMCAi BiANOBIAHY
BUroAY, NPAMO YW ONOCEPEAKOBAHO, Y PamMKax
peanizauil NPoEKTIE, NPOrpam YK 3axomis.

Child

Any person under 18 years of age (regardless of
local/regional specifics for defining the age of
majority).

OuTnHa

Byab-Aka ocoba sikom 40 18 pokie (He3anewHo Big
NoKanbHOI/perioHanbHOT cneundikKm BU3HAYEHHA
BiKY AOCATHEHHA NOBHONITTA),

Child Labour

See "Exploitation”. Any form of employment of
persons who have not reached the working age,
including engagement in entrepreneurial activities,
that threatens their physical and psychological
development and violates their basic rights.

Autava npaug

Oueiteca  «Exkcnnyatauisn».  Byap-Aka  dopma
3aliHATOCTI OCiB, WO He [OCAMNM BiKY TPYAO0BOI
AIE3NaTHOCTI, WO 3arpoMye ix QizwuHomy Ta
ﬂCMKOﬂGriHHOM‘f PO3BUTHY Ta NOPYILYE X OCHOBHI
npasa.

Child Protection

Prevention of viclence, exploitation and ill-
treatment of children and responding to them,
including sexual exploitation and abuse, trafficking
in persons, child labour and harmful traditional
practices,

3axucT pireid

3anobiraHHa  HacuABCTRY,  eKcnayatawi  Ta
HMOPCTOKOMY NOBOAMEHHIO 3 AiTbMM Ta pearyearHHA
Ha HWX, BRAKYaYK CeKCYyanbHY excnﬂvarau,ilo Td
IN0BMMBAHHA, TOPMBAD NOAbMM, AWTAYY NpaLo
Ta WHIANMBI TP3AMLIMHI NPaKTHKMK,

Confidential Information

Information about an individual: information
access to which is restricted by a natural or legal
person (other than public authorities), as well as
information recognised as such by law.

KoHdiaeHujiHa iHpopmaLia
IHbopmauin npo  Qizuuny ocoby; iHdopmaujs,
AocTyn Ao akoi obmewmeHo dismuHol  abo
wpuav4HoO ocobo, Kpim cyb'ekTie BAagHWX
NOBHOBaMEeHb, @ Takow iHGOpMaUuia, BMIHAaHA
TAKOIO HA NIACTABI 3aKOHY.

Corruption

Use by an authorised person of their official
powers or related opportunities with the aim of
obtaining improper advantage or accepting such
advantage for themselves or others.

Kopynuia

BUROPHUETIHHA YNOBHOBAMEHOD ocoboto, HadaHuy
¥ cnyxDOBKMX NOBHOBAMEHL YW NOB AZAHMK 3 HAMM
MOMIHUBOCTER 3 METOI0 OO PHaHHA
HenpasomipHol BuMrogW abo nNpUAHATTA  Takol
BMIOAM YK NPUIAHATTA 0BiLAHKKM/NPONO3KUIT Takol
BUrOAM ANA cebe um iHwmx ocib.

Data Protection

3axucT faHux
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Systematic implementation of institutional,
technical and organisational measures to protect
the right to privacy in the context of collection,

CUCTEMETHYHE BHUTTA KOMNABKCY IHCTUTYLIAHMKX,
TEXHIYHWX Ta OpradHizauifHMX 3axofiB 3 MEeTo
33XWUCTY Mpaga Ha NPMBATHICTL ¥ KOHTEKCTI 36opy,

storage, use and disclosure of personal data. 3bepiraHHs,  BMKODUCTAHHA  Ta  PO3KPWTTA
NePCoHanbHUX AaHWX,

Economic Violence EKOHOMIYHE HaCMNLCTBO

A form of violence that includes deliberate | ®opma HacuAbCTBaA, WO  BKMOYAE  ymMUCHE

deprivation of housing, food, clothing, other | nozbaeneHHA WuTAE, i, O4ArY, IHWOrO MakiHa,

property, funds or documents, prevention of | kowTie 4w gokymedtie  abo  MomAMBOCTI

access to necessary treatment or rehabilitation | kopucTyBaTHCA  HWUMM,  NEPELUKOAMAHHA B

services, prohibition to work, compulsion to work,
prohibition to study and other economic offences,

oTpMMaHHl HeobXiaHuX nocayr 3 NiKYBAHHA YW
peabiniTauii, 3abopony npaLioBaTk,
NPMMYLLYBaHHA 00 npadi, 3abopoHy HaB4aTHCA Ta
IHWI NPaBONOPYWEHHA EKOHOMIYHOIO XapakTepy.

Exploitation

Any abuse or attempt to abuse a position of
vulnerahbility, power hierarchy or trust to obtain
monetary, secial or political gain. Types include:
sexual exploitation, child labour, trafficking in
persons, and survival sex.

Excnnyarauin

Byab-Ake anopmuBeaHHA abo cnpoba 3noBmKWBaHHA
CTaHOBMULLEM HEe3axXUILeHOCTI, iEpapxieto
NOBHOBAMEHb 4M  [0BIPOKY  ANA  OTPUMaHHA

rPOLWOBUX, couiansHux abo nonituiHux npubyTkie,
Brnouae: celcyancHy eKCnAyatauilo, AWTAdy
npauo, TOPriso AALMM.

Fraud

Obtaining another person's property or right to
another person's property through deception or
abuse of trust.

LWaxpaiicTeo

3aBONOAIHHA YyHKUM MaiHom abo HabyTTA npasa
Ha 4ywe MmalHo waaxom  obmany  abo
3INOBMMBAHHA 40BIPOID,

Harassment

Conduct that, based on race, skin colour, religion,
gender, national origin, age, disability or presence
of genetic disease, may offend or demean another
person, or conduct that systematically violates

LomaraHHa

MNoBeniHKa, AKa, FPYHTYIOYMCL Ha paci, Konsopi
WKIpK, Penirii, cTati, HAWIOHANEHOMY NOXOOHMEHHI,
Bilj, iHBanigHocTi abo  HaABHOCTI TEHEeTWYHO!
XBOpobKW Towo, Mowe obpasuTi abo NPUHWEKUTH

others' boundaries, including psychological | iHwy NoOKHY, 4K NOBEAIHKE, AKA CHMCTEMATHYHO

pressure, NOPYWYE MEWI iHWKWX Moael, B TOMY Yuchi
MCHUXONOTIMHMIA TUCK.

Incident |HUMAeHT

An event or occurrence related to a Safeguarding
System violation or suspicion of such a violation.

Mpuroga, NoAiR Y¥ BUNaAOK, WO NOB'AZaHKMA 3
nopywexHHam cuctemu YBeaneueHHs abo nigospu
Npo Taxke NopyLlwexHHA.

Neglect

Harm caused when basic needs such as food,
warmth and medical care are not met, or when
there is no prevention of any type of danger.
Includes physical, emotional, educational and
medical neglect.

3anenbaHHA

koaa, Aka 33BA3ETBCA Y BMNAAKY, KOAW He
330BO/ILHAIOTLCA OCHOBHI NoTpebu, Taki Ak ima,
TENAC T2 MeaudHa aonomora, abo KoawW BiACYTHE
zanobiradHa snnuey Byab-AROTO BUAY HEBE3NEKK,
Brnwouae disnuHe, emMouUifHe, OCBITHE Ta MeduyHe
zaHenbaHHA.

Personnel

NGO «Infection control in Ukraine» employees,
including all staff, management, board members,
interns and volunteers.

MepcoHan

MNpauisHuem MO «|HeKUIMHXA KOHTPOAL B YKpaiHi»
, BK/IIOYHO 3 YCIM NEpCOHAanom, KepiBHUUTEOM,
YNEHAMKM NPABNIHHA, CTAMEPaMI | BONOHTEPAMM.

Physical Violence

Actual or likely physical harm caused to a child or
adult, for example by striking, kicking or shaking,
where there is information or reasonable suspicion

PiznyHe HacuneLCTBO

dakTruHa abo WmosipHa disvyHa WKoOA, 3aB0aHa
OWTHHI 44 AOPOCNOMY, Hanpurnad, yaapW, yoaapu
Horow  abo  CTpyWYBaHHA, KOAW €  MEeBHa
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that the injury was caused or its occurrence was
knowingly not prevented.

iHbopmauin abo oBrpyHTOBaHI  Migo3puW, LWo
Tpaema byna zasaaHa abo 11 HacTaHHID CRBIAOMO He
zanobirau.

Psychological (Emotional) Violence

Harm caused by persistent or severe emotional
abuse or ignoring, such as demeaning
punishments, threats, humiliations and failure to
provide care and affection. Includes intimidation,
isolation, behaviour control, manipulation,
systematic humiliation and ignoring of emotional
needs.

McuxonoriyHe (emouifiHe) HacuABCTBO

Lkona, 3asgaHa nocTiHum  abo  HKOPCTRUM
EMOUIMHMM  3HYIWAHHAM  aBo  irHOpyBaHHAM.
Brniouae  3ansAkyBaHHA,  i300AUJI0, KOHTPOb
nosegiHKK, MaHinyaaui, CUCTEMATHYHE
NPMHMMKEHHA Ta ITHOPYBaHHA emoUiiHux notpeb
MOOMHM,

Safeguarding System Cucrema YbeaneyeHHA

The totality of all requirements, rules and | CykynHicCTe BCiX BMMOT, NpaBuA | Npougayp, Wo
procedures relating to safeguarding, approved in | ctocyloTecs  yBeanedyeHHA | 3aTBEpPMMEH] Y
the provisions of relevant policies and procedures. | NONOMEHHAX BIANOBIAHWX NOAITKE | NpoUEAYP.
Safety Assurance BnesHeHicTb ¥ Beaneuj

The responsibility organisations take on to ensure
their staff and programmes promote the welfare of
children and vulnerable adults and protect them
fram the risk of harm and abuse,

BignoeiganeHicTs, ARy opraxizayii BepyTs Ha cebe
3 meTo 3abesnevyeHHa Toro, Wob ix nepcoHan Ta
nporpamu cnpuani 4oGpobyTy AiTeil Ta Bpasnmenx
LOpOCAWY Ta DXOPOHANY iX BiA pU3MHY 3aN0LIAHHA
WHKOAM Ta 3N10BHMBAHHA,

Security

Prevention of accidents (whether or not involving
people, but in any case not intentional) and
prevention of malicious human activity {robberies,
muggings, terrorist activity etc.).

Bezneka

3anobiraHHA HeLWacHMX BUNAAKIB (AKI MOKYTb ByTH
260 momyTe He ByTH NoB'A3aHI 3 AOALMM, ane B
Gyab-AKOMY BMN3AKY HE € HABMWCHMMK] Ta
aanoBiradHA  3NOBMMCHIA  giansHOCTi  moaei
(rpabesi, norpabysaHHs, TEepOPHUCTUHHE
OiANBHICTL TOLWD).

Sexual Abuse

Any actual abuse or attempt to abuse a vulnerable
pasition, authority or trust to obtain sexual
services, including but not limited to performing
actions or threatening to perform actions of a
sexual nature against sexual inviolability under
unequal conditions or under duress. Note: any
actions of a sexual nature involving children
constitute sexual abuse,

CeKcyansHa Hapyra

Bynb-fike akTWYHE 3N0BMWMBAHHA 4u cnpoba
3N0BMMBAHHA BPA3NMBUM CTaHOBMLLEM, BNaACHD

44 OOBIPOKD 3  METOIC OTPUMaHHA  NOCHyr
CEKCYaNbHOID XapakTepy, BHAKMAIOYM, ane He
0OMEMYIOUMCh, BUYMHEHHR OiW YW NOrpasy

BUMHEHHAM Al CeHCyanbHOro XapakTepy npoTW
CTaTeBol HeAOTOPKaHHOCTI Y HEDIBHKUX YMOBAX 4K B
ymoeax npumycy., Tpumitka: Byaw-aki  4i
CEKCYaNbHOTD XapaKTepy 3 3anyd4eHHAM aiteild €
CEeKCyanbHO HapyTolo,

Sexual Violence

Any actual or threatened sexual act of viclence
committed against a child or adult by force or
under unequal or coercive conditions. Examples
include rape, coercive sexual contact such as
unwanted touching, and non-contact sexual abuse
such as sexting and verbal or behavioural sexual
harassment.

CeKcyanbHe HacUNbCTBO

byab-akmin  daktvuHuiA abo  3arposnMeuMii
CEKCYaNbHMMA aKT HacWibCTBa, BYMHEHWH NpPOTH
OUTHHKM Y4 OOPOCAOra CUI0K Y4 B HEpiBHWX abo
NPUMYCOBWMX  yMoBax. [pWKNagW  BRAKYAIOTE
3rBANTYBAHHA,  HACWAbHWLBKWEA  CEeKCYyaNbHMA
KOHTaKT, HebamaHuil [0TWMK Ta Be3KOHTAKTHE
CEHCYaNbHE HaCULCTEO,

Trafficking in Human Beings

The carrying out of an illegal transaction whose
object is a human being, as well as recruitment,
transportation, concealment, transfer or receipt of
a person committed for the purpose of

Toprisna Al04EMKH

3oificHenHa HesawoHHol yrogw, ob’entom Akol €
NOOMHA, a8 Tak camo BepbyBaHHA, NeEpemillleHHS,
nepexosyBaHHA, nepefavda  abo  ofepwaHHA
AOOWMHK, BYWMHEHI 3 METOW excnayartadii, 3
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exploitation, using deception, blackmail or a
person's vulnerable status.

BUKOPUCTAHHAM OBMaHY, WaHTamy Y1 Ypasnueoro
CTaHy ocobu.

Victim

A person who has been harmed or who in any form
suffered in connection with a Safeguarding System
violation.

Heprea

Ocoba, akiid Byno sapaaHo wrkoay abo Axka y Gyas-
AKIM hopmi NoCTpamaana B 38’ A3KY 3 NOPYLWEHHAM
cucTemu yBesneyeHHs,

Violation

Any form of non-compliance with Safeguarding
System requirements, including incidents of any
offences regarding children, child labour, abuse,

MNMopyweHHa

Byab-Aki  GOpMWM  MOPYWEHHA BWMOT CWMCTEMHM
YBesnedeHHa, B TOMY YACAT IHUMAEHTH By Ab-AKKMX
NOCAraHb WoA0 AiTel, AWTAYOI Npaui, 3N10BMHBaHb,

exploitation, harassment, trafficking in persons, | ekcnayartauii, pomaradHb, TOpPrieni  MOALGMM,
fraud and corruption, conflict of interest. WaxpancTea i ROpynuii, KoHdnikTy iHTepecis,
Vulnerable Adults Bpasnwusi gopochi

Persons aged 18 years and older who are at risk | Ocobw  gikom Big 18 pokie | cTapwi, Ak

due to factors such as gender, age, mental or
physical health, or due to poverty, ineguality or
displacement, or crisis,

nepebysanTe B 30HI pU3MKY Yepes Taki GakTopu,
AK CTaThb, BiK, NcuxiuHe uw dizuyHe 300pos’A, abo
BHAcNAOK BiAHOCTI, HEPIBHOET! Y NepemilleHHA,
abo Kpwau.

Whistleblower

A natural person who, in good faith, reports
possible facts of a corruption-related or other
statutory violation committed by another person,
and/or an NGO «infection contral in Ukraine»
Safeguarding System violation.

Bukpueay

disvyHa ocoba, Arka 33 HaABHOCTI obrpyHTOBAHOIO
NEeperoHaHHA NOBIAOMNAE NPO MOMAMBI daKTK
swopynuidHoro abo nNOB'AZAHOrD 3 KOPYNUigw
NDaBONOPYIIEHHA, (HWOro NOPYLWEHHA YKMHHOIO
33KOHOMABCTBA, BUYMHEHOro HWow ocobow,
Tafabo nopyweHHa cucTemk YBesneuenua [0
wlHPEKUIMHMIA KOHTPOML B YKPaiHis .
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ANNEX 2. INTERNATIONAL CONDUCT STANDARDS REGARDING CHILDREN
Ne2. MI>KHAPOAHI CTAHOAPTU MOBEAIHKM LLOAO MITEN

ANOOATOK

Personnel and Affiliated Persons of NGO «Infection control in Ukraine» must be aware of and protect
children's dignity in all language, actions and relationships, and know that children's dignity must be upheld
at all times. Personnel and Affiliated Persons must treat all children with respect. /

NepcoHan Ta Adinioeani ocobu IO «IHpeRUIAHKMA KOHTPONE B YKPaTHI®» NoBMHHI ByTW o6izHaHi woano
NOBaMAHHA TiAHOCTI AITEIA B MOBI, AiAX Ta CTOCYHHAX 3 HUMU Ta 3HATH, WO MOHICTE HOMHOT AWTUHK Chig,

BIACTOWOBATH B ByAb-AKKI Yac.

1. Conduct themselves in a manner consistent with
the Organisation's values, including adherence to
the Code of Conduct and Code of Ethics,

1. Mogodumu cebe makum HUHOM, WO sidnoaidag

Kodekcy noaedinku ma EmuyHo2o kodekcy.

LIHHOCMAM Op2aHizouil, skaoYaoHy dompumarHaue mpaduuilivo npulinamye & darit micuyesocmi).

FORBIDDEN / 3ABOPOHEHO

1. Physically strike or otherwise physically abuse
children (even if traditionally acceptable in a given
location).

1. bumu ma gizusHo obpaxcamu dimel (Hagime ARLO

2. Treat all children and their families with respect,
regardless of race, colour, gender, language,
religion, political or other opinion, national, ethnic
or social origin, property, disability, birth or other
status.
2. Cmasumucs do ycix dimell ma ix cimel 3
NOBAZ0K, HE3ANENHO 8i0 pacu, KOALOpY WKIpU,
cmami, Mosu, peanizii, NoAIMUYHOT Yu fHWOoT dymKu,
HOWIOHAALHO20, emHIMHO20  4U  COUIansHO20
noxodxeHHs, MatHoeo! snacHocm, iHeanidHocm,
HOPOOMEHHA YU [HLWOZO Cramycy.

2. Emotionally or verbally abuse a child.
2. EmouiliHo 4u cnogecHo obpaxamu dumuHy.

3. Listen to children,
3. Cayxamu dimetl.

3. Be harsh with a child.
uncomfortable, stop contact.

3. Bymu cysopum 3 GuMUHOW. AxkWe OumuHa
NO4yeaemMeCA QUCKOMPOPMHO, NPUNUHUMU KOHMakm.

If the child feels

4. Ensure a friendly, inclusive and safe environment
for children that prevents any form of abuse and
exploitation.

4. Jabesznewyaamu dobpoaudnuee, iHKMOIUBHE Ma
besnevre cepedosulue dna dimed, wo zonobisae
By db-AKUM hopmam 3M0BMUBAHHA ma
excnavamauii.

4. Engage in sex or any sexual activity with a child.

4. 3admamuca cexcom abo DyOL-AKOK CEeHCYMLHOK
dianuHicmio 3 SumMuHoIo.

5. Be sensitive when with children (i.e. language,
conversations, touching, gestures),

5. Bymu wymnausumu nid vac nepebysaHHA 3
dimemu  (moBmo  mosg, poimosu, Oomukl,
cecrmu).

5. Send a child demeaning or harmful written or verbal
messages such as sexting, pornography etc.

5. Hadcunamu dumuni npurusnuei abo wkidnuel
nucbMoai  4u yeHi nosifomaenHHA,  maki Al
CEKCMERCIMUHE, NOPHO2padiA Moo,

6. Respect cultural differences that do not harm
children.

wirkodams dimam.

6. Mosamcamu KynsmypHi 8idMmiHHOCTI, AKI H ownload or share material depicting harm to children,

. Use computers, mobile phones, cameras or social
media to exploit or bully children, or to access,

. Buropucmosyaamu By8e-axi komn iomepu, mobinbHi
eneoHy, BIGEOKOMEPU YU cOWiansHi medig 0ns
ukopucmanHa abo  ybkysaHHA dimed, @ maKom|
ocmyny, 308aHMAHEHHA nbo cninLHo20
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BUKOPUCMOHHA Mamepiany CmocosHo OBpawarHs|
dimed.

7. Be transparent in actions and whereabouts.
7. Bymu 3pozyminum y disx ma micyesHaxooueHHi.

7. Hire a child for work.
7. Hatimamu dumuny Ha pobomy.

8. Have at least one other adult present when with
a child; in all "one on one" situations exercisel
caution and judgement.

8. [lMpucymuicms  npuHalmul  we  odHozo
dopocnozo, nid 4ac nepebysaHHa 3 dumuHom, B
veix  cumyauiax  «odud  Ho  oduH»  cAid
Facmocosyeamu ofepexHicms ma
ipozcydnuaicmes.

8. Encourage a child to meet outside the workspace.

8. 3goxoqysomu GumuHy 3YCmpiHamuca 3a Mexamu
poBo4Yozo NPOCMopy.

9. Ensure an adult is present when transporting a
child; if not possible, obtain appropriate consent.
9. Crnidgysamu 36 mum, wob nid yod
mpaHcnopmysaHHa  dumunu  Bys  npucymuil
dopocaul; @ AKWO HEMOE MAKOi MOXCIUBOCI, CAId
ompumamu aidnogidHut desain.

9. Take a child home.
9. 3abupamu dumury dodomy.

10. Report any concerns about ill-treatment or
exploitation of children,

MOPCMoKo20  nosodwenHa 3 dimbmu  0bo

excnAyamaii.

10. Nosidomnamu npo Gyde-aki npobnemu wWodobymu euHAmKu).

10. Be alone with a child (exceptions may apply).
10. Nepebysamu HOOOUHUI 3 OUMUHOIO (MOMYMb

11. Disclose all charges or convictions relating to
child exploitation.

11. Poskpusamu yci 36UHYBOYEHHA YU 30CYOHEHHA,
AKLULO BOHU CMOocyiomeCA exkcnayamauyii dimed.

11. Do things of a personal nature for children that they
are capable of doing themselves.

11. Pobumu dna dimeti peqi ocoBucmozo xapakmepy,
Aki 8oHU 3damui 3pobumu cami,

12. Act in accordance with current national
legislation.
12. fliamu sidnoaidro 8o YyuHHO20 30KkK0HOda8CMea

KOaiHU,

12. Show favouritism.
12, Mpoasenamu ghasopumuim.

13. Ensure supervision of contacts with children,
accompaniment or at least presence in view of
other adults.

dimemu, cynposid abo npuHalimMHi nepebysarna 3

13. 3obBesneyysamu HE2AAG 30 KOAMOkmMamu 3inid anausom Hapkomukie nid yac pabomu 2 dimesmu.

13. Be in a state of alcohol or drug intoxication when
working with children.

13. Mepebyaamu v CMaHi GAKO20NEHO20 CN'AHIHHA aBo

dimbmu Ha eudy iHWUX dopocAuX.
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ANNEX 3. CHILD VIOLENCE / SUSPECTED VIOLENCE NOTIFICATION FORM OOAATOK Ne3.
®OPMA NOBIAOM/IEHHA MPO BUNALOK HACUNBCTBA HAL AMTUHOKO ABO MOr0 NIAO3PY

(Please provide as much information as possible / Byags nacka, nogaiite akomora Ginslue iHpopmauii)

PART |. About the person providing information / YACTWUHA |. Mpo
ocoby, wo Hapae iHpopmaLiio

Full name / NIB

Relationship to child (parent, teacher, Personnel, classmate etc.) /|
BiaHoweHHA oo AuTHMHK (BaTbKu, BUMTEND, MepCoHan, OQHOKNACHWK
ToWwo)

Contact information / KoutakTHa iHdopmauin
Tel /Ten.: Email;

Date and time of notification (dd/mm/yyyy) / Lata Ta uac
nosigomnenxs (oo/mm/pppp)

Other bodies/agencies notified (police, medical, social services, etc.)
/ IHWi opraHu/cTpyKTYpHM, AKI BynK noeigomneHi

PART Il. About the child / YACTWHA II. Mpo auTHUHY

Full name / MNIB

Sex (M/F) / Crate (/)

Date of birth (dd/mm/vyyy) / Qoma HopodwerHA: Age /
Bik:

Nationality / HauioHanbHicTL

Does the child belong to a minority group? / Y4 guTHHa HanexuTs
10 TRYNIK MEHLUMH?

Yes (specify) / Tax (ymounims): Ne / Hi

Language spoken at home/school / Mosa, AKoKW cninkyeTLCA
BAOM3/B WKONI

Disability/incapacity? / Yv € iHBanigHiCTs/HeNOBHOCNPABHICTL?
Yes (specify) / Tax (ymouxims): Na / Hi

Address / Aapeca

Who the child lives with / 3 KuM NpomKrBaE AUTHHA

Primary caregiver contact / KowWTaktHa iHdopmauia OCHOBHGOMO
ornikyHa
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PART lil. About the suspected violence / YACTMHA Ill. Mpo nigo3py|
HacWNLCTBA

‘What prompted your suspicions? Were you a witness or do you
suspect the fact? / Lo cnpvunnuno Bawi nigospw? Bu 6ynu ceigrom
HaCKMALCTBA YM Nigo3pioeTe iHoro pakT?

'Was an accusation made? Did the child self-report? / Y4 Gyno
3njficHeHo obBMHyBaYeHHA? YW AMTMHA cama nosigomuna npo
Hacunna?

Date, time and place of incident / [aTa, 4yac Ta micue iHUMaeHTY

Description of situation/your observations / Onuc curyauji/Bawi
CNOCTEpPEMEHHA

Who else was involved? / XTo we 6ye 3any4eHni?

What actions were taken? / fixi Byau 3actocosaHi aji/mipu?

PART IV. About the suspected perpetrator(s) / YACTWUHA IV. Npo
nigospioeaHoro arpecopalis)

Full name / NIB

Relationship to child / BigHowerHA 4o AUTHHK

Contact information (if known) / KonTaktHa iHpopmauin (Axwo
Biaomo)

Reason(s) for suspicion / Npuuusa(m) ninospu Hacuana

Signature of reporting person / Mignuc ocobu, Axka NOBIAOMNAE

Date / daTta
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